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I. TiI\H HiNH TRIEN KHAI
1. Cdng tdc chi tl4o, tli6u hirnh

Thuc hiQn Nghi.quytit sti g0calQ-cP ngdy o}ltu2ofi cria chinh phu ban henh
Chucrng trinh t6ng thc C6i crich henh chinh nf,i nu6c giai doan 2olt-2020;.Nghi quy6t764{Q-cp vc uo sung mQt s6 di6u Nghi quyet iognv"q-cp, qrydt dinh s6 3377reD_UBND ngey rc12D01_l- cua Uy ban ,hd aa, tirt, Kh6nh Hoa uc ban hanh chuJngtrinh ccHq giai dosn 2011-2020; Quy6t dinh 2248/eE-uBND ngdy tttgtzit3 

"a 
uasung mQt s6 nOi dr.rg tai quyt5t dintr izll cria uBND tinh Khann-uou; Quy6t dinh sd3777/QD-UBND ngdy 25/12/2015 cta UBND tinh Kh6nh no, * ban hdnh Kti hoachChi cdch hdnh chfnh nhd nu6c giai doan 2016_2020; Chi thi rITCi_Ueffi'"*u,

291812016 cta UBND tinh Kh6nh Hoa v.e viQc cl6y manh c6ng tric ccHC giai dopn2016-2020; chucrng trinh henh d6ng s6 tz-cirllu. ngd,y 3t/312017 cfia-Tirh ,iyKh6nh Hda; chi thi lz/cT-uBrvo ngay. 26/5120rz uc tlien khai chuong trinh henhtlong sO tz cta Tinh ,iy u4 c6c Nghi q.r),6i.,1, a;hh phri nhu: Ngh,ffi,6", ffiq-iansev t8l3/2014, Nshi quvrlt lgAr^a-_qp ngiry t2r3r?g^ti vd Nghi qriyet O2are_cp nsay0l/0112020 ctia clinh phti vo viec ae .ul,htng Jie- vu gi6i ph6p chri y6u c6i thiQnm6i truong kinh doanh, ndng cao ndng luc caih tranh. r4n-"No'ffi#ir6 #, ,iabi6n, quan tri6t c6c vdn bintcn vao Ja.'.to*g trinh, k6 hopch ccHC, c6cvdnbhnchi dpo, diou hnnh v6 c6i crich hdnh chinh cria tfrNo huyQn. ir;d d9, taptrung thuchiQn c6c mpc tiou trong t6m: c6i 
:i:h th: 

:h9; 
;t {r-s, ,ang cuo".hat rusng dQi ngfrcrln bQ, cdng chfc, vi6n chtic; n6nq cao ch6t t"qng dich w he;h chfnh g6[;#,Jinnhiem cta cdc c6 nh6n, co. quan, Er^ri, .ai i,d"g vd nguoi crimg d6u c6c co quanhanh chinh nhd nu6c cdc cdp trong tri6n khai nhiQm vv chi c6ch hdnh chfnh, img dgngc6ng nshe th6ngtin vd 6q du,,g hl th6ng qra" l),.haiilffiCj3oo,:2008; tao m6itrunng kinh doanh binh ding, th6rg t'hoairg, thua; lgi, minhia.rr rrra', r6qg cao ndnglqc canh tranh, th,u h]rt u:liy, huy. o6ng ia.s.i ourg c6 hiQu qu6 mgi ngu6n luc thricddy ph6t tritin kinh tt! - xd hoi cria h;id ,u*liu ,ie"!n?ii6r; gu6n tri6t c6c vdnban chi dao tr6n ducvc thuc hiQn thon[ cgffiiilhi;s;u?i'i.,u, khai nhi6m wccHC dinh ky, c6c hQi nghi tpp t u6", ,gav giao afc prrrp rr6t ,Jiii;ffi. ilJ; ,,h

ir
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cuarIBND huyQn vd c6c xa, thi tr6n, eua d6, da t4o su th6ng nh6t cao,

sg quy6t tdm vd tfch cgc trong thr,rc hiQn c6c nhi6m w vC CCHC, tqo raA6rg luc vdbu6c ph6t tri6n m6i trong c6n[cu6c ctri circhhenh chinh tr6n dia bdn huy6n.

oe tri6n khai thuc hi6n tdt Ktl hoach cti cdchhenh chfnh tr6n dia bdn huyQn tronggiai dopn 20ll-2020, hang ndm, UBND huyQn dd.x6y dlmg: uu" rraJ;a;H^;a. rchopch trcn c6c linh v.uc ctti c6ch henh chinh cs th6 s6;, KZ;;;;h kl6- i"a, ,nu *.henh chinh, kt5 ho.ach rd. r9t, rlon gi6n h6a thd qrc hanh chinh; kd;;il ;;; ffi ;i;henh ph6p luft; kti hopch cldo tpo, b_6i dugng c6n b6, c6ng chric, vi6n chirc; k6 hoachtuy€n truyan ccHC, ki6m tra cl\c., t6 rr-oi.r, tmg dung c6ng nghe th6ng tin, k6hopch 6p dgnghQthdng quin l!,,chdt iuqns tireo tidu chufi tso"qoot-200g trong coquan henh chinh nhd nudc vd tri6n khai k5 toach c6i crlch hanh chinh voi c6cn0i iungcp th6 vd phdn c6ng nhiqm vg, tr6ch nhi6m cho trmg co quan, url'""i,?i, on"Ji*lt u"co s0 cho c6c co quan, dcvn vi v.a dia phuong cht i'Qng ;;G ;116" mrai t6 chriJihyc
hiQn' D6ng thcri, khong ngtmg'ndng cat tnictintriem cta dQi ngfl c6n b6, ldnh dao, ddcao tr6ch nhi0m cria ngudi drmg dau crrc co quan, dcrn vi vd rlfa[rro*g

BCn cqnh d6 da ban hdnh cdc vdnb6n chi dao kip thdi d6i v6i_c6c nhiem vu trgng 4tdm, uu ti6n nhu: 9ll ,rti vA viQc ddy mpnh thr,rc trie.n c6ng t6c ccHC tr6n dia bdn {
huyQn Kh6nh Scrn; ktl hopch ,6!9 cao ndng rgc c4nh tranh t.en oiuii";;;;; ;, ;[i iban chi dpo va thvc hiQn co ch5 mQt cra, -oi ."u^ria;,#;;;J'Juu cdc coquur, dff $vi, UBND circ xd, thi tr6n thpc hiQn ngtricm tu. ,ie. giai;;ril,il tpc hanh .hfnh ;; \
cdng ddn, nghiem tric xri lyi c6n bro, .:i* chric,.vi6, .r,ri.^.ira* tre,'rirr#g";i6lu",;; e)cgc gdy phi6n hd cho. F19i ddn, t6.chrii, doanh nghicp trong gi6i quy6t tht tuc hanh \
chinh, cdng vdn vd viQc tiiip tu. *T :lt h {r rual, ty .orrig"rranh chinh , cdcthong

H:,i?*HHffi",ffiJI- k6t, tri6n khai c6ng te" ccuc #:.,s,,a- ua,r,id;;;;s

Trcn co sd quytit dinh 595/Q!-UeNo ngey 051312013 cria yBND tinh Kh6nhHoa vd ph6 duyQt-ec an lie, aan t6 chric, .6rio tham mrru, girip viQc vc ccHC taic6c co quan, dcrn vi thuQc tinh, trong nhirng ndm qua uBND huyQn thucrng xuy6n kigntoan ciln bQ, cdng chric tham 
',o, .6ng tactcHc cin cdcco quan chuy6n m6n, dcrn visg nghiQp vd UBND c6c xd, thi t16n, p*.h*f, quy c-h6 quan i1i ua tngc hi6n c6ng t6cc6i c6ch henh chinh tr6n dia ban huyQ, phil.6rg nhiQm w .u tt c .t o ttmg c6n bQ,c6ng chfc tu d6 ndng cao triich ryfi .i" il;iidnh vi6g trong thuc hi6n nhiQm vp.Ngodi ra, trong giai rtopn 2or5-2020_lggt uie""qru, t6m d6n kiQi todn ctQi ngfr c6n b6,c6ng chric tham mrru c6ng t6c ccHCi** ,** F;;;;#;;her,;S;.r, orr,Ae to chrlc triiSn khai .,u fii, *1..u: ***g r14 +ie_ vs trsng cri6m v6 CCHC, dod6 de tpo nhftng chuy6n bi6n mdri vo cong tic ccuctren dia ber-hrygn dugc the hign

,ifff rtlj,t' 
hdi long vd chi sti c6i cacfnant .hrnh cua huyQn iJra. 2015-2020 cv
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B6ng chi sd ccHc vi chi sd hei tdng ctia
UBND huyQn qua c6c nim
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Ttr n6m 2013-2012:11u. hiQn c6c kti hopch cta LBND tinh v6 tri6n khai cu6c thim6 hinh, srrng kitin ccHC cria c6ng chfc, vi6n chfc tr6 tr6n diu;;;;ffi "#nh
huyQn de tfch cuc trifn khai, to chric ciic vong r" rura" adffih il; m6 hinh d6 thamgia, c6 nhicu s6ng ki6n duqc ph6t hiQn, af r:11ffi iia, ,"*#";e vc k6t qu6 thuchiQn' Ndm 2017, UBND xe Ba cpm Bic dpt giai khuy6n khich v6i m6 hinh ,,tao 

nh6mndng cao mfc dQ .!ei ldng cua td chric, c6'ni'an aol.voi sg phpc vu cta co quan henhchfnh nhd nu6c" dd duoc tritin h?i 
1ru..rye, trerdia b+ duyen. Ne, 20rgv6i s6ng

Iien-"9-iai"pry.q Ntoq cao hiQu qua tiep ,rran ,a liai quytit tht tpc hanh chinh linh vucddt dai" cria li6n grual..1...o quun chuyCn mon'hyvOn Kh6nh s;;;g-;;ilffi"thi6n vd do ngh! trii5n khai thuc nier. opv ra,not re,t qu6 rLing ghi nhan aoi voi huy6nKh6nh Scrn, tpo ti6n tI6 tt*ic oayti;thAr,;5 h'fi5n d6u ctiJanbQ, c6ng chric ctng

{
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chung tay xdy dung ndn c6i c6ch hdnh chinh cria huy6n nhd.
Nhin chung, c6ng.t6c chi dpo, di6u hdnh tricn khai thgc hiQn nhiQm vu ciri c6ch

hanh chinh giai doan dAu 2.011-2015 chua duoc tri6n khai tfru. t ie" A#O,il 06" giui
dopn 20ts-2020 m6i uat oAu trii5n khai c6 hiQu q,la, * ,t i6; ;h;y6, [ie.? iii,'.u.
nhi0m vp tlyoc tri6n khai quytit het, d6ng uq,'.uir,6 h6r k.ip;dic6c vdn ban chi dao
cria Tinh, t6 chfc tri6n mrai itruc hiQn cic q"y ainr, tr6n ci,t linh vuc kinh tc- .u;6;tfp trung drrg mgc cho c6c n6i dung uu ticn, ieo ;;#t6; ;;.u..

2. Ki6m tra viQc thgc hi6n

Giai doan 20ll-2020, dinh ky hirg ndm, UBND huyQn il6u ban henh K6 hoach
ki6m tra ccH'c vd thdnh lpp Eoan-ricnitra ccHC cria huy6n d" fr;#;il;# ,u,,Tru&ng dodn, thanh vi6n ld itpi diQn c6c co quan chuyen *'6;, -t il;; [ia- oi -ainlm kho6np ll hodc 12 co quan, dcrn vi, tlia-phuong dat tj, lQ tr6n lovinl,or"* Noir r..L 

v

dung ktem tra qua c6c ndm dugc.thgc hiQn l6ng gh6p v6i cdng tdc ki6m .oat tni-tu.
henh chinh vd tinh hinh tri6n khai tmg-d.ung .o!s nghe th6ng tin tai co quan, don vi,
li:*fg;.a:u c6c ctst ki6m tra cho thay,7us6'c6c ,o qrurl dcrn vi, dia phucrng ec,
:.flgTl:l:u chi d4o cria UBND huyQn trong thuc hi€n c6ng tac Ccui; tuy niien,vdn con m6t s6 9T ".i sy nghiQp chua_thpt su quygt tet inu. hiln nhiem vu ouqtgiao
trong ko hopch CCHC giai dopn ndy. Sau cac dqtkiCm tra, Doen Ki6m tra CCHC cria
huyQn ila c6 th6ng b6o k6t qu6 ki€m tra cho ttmg dcrn vi, ciri aao r.rra. ,i* J*, iS;tpi, h4n chti cria 

_.^u. 
ro. qy?1, uT ui, dia phucrni trong thpc hi6n acrig:ydr-rai .a.

co quan, tlcrn vi d€ ra c6c biQn ph6p ch6n .rrint ua r.na. phpc kipthdi.
3. Th6ng tin, tuy6n truydn, tgp hudn CCHC
Thvc hiQn Quvtit ainn sti :+eolqD-BNV ngey rc/rc/20r6 ctnBo Noi v.u phe

duyQt Ec 6n "Tdng cucrng c6ng t6c th6ng tirr, trlen truyen c6i cich henh chfnh giai
doan 2016 - 2020; c6c kti hoach tuycn truydn cria ugND tinh Kh6nh hoa hdng n6m,
UBND huyQn dd x6c dinh 16 muc ti6u trgng tdm cria c6ng t6c tuy6n truydn tao **
chti ytiu vdo mdt sti nQi dung sau:

- Pho bi6n, qu6n triQt c6c vdn b6n, quy dfnh, chi dpo m6i cria c6p tr6n, cta coquan, don vi, tlia phuong c6 li6n quan a6n-cai cdch hdnh chfnh, c,ai caii.h; ;O;;gvp, cdng chr?c; dac biet ld cai c6ch thu tuc hanh chfnh, r.it rg8 tir;i;il;tet orraiiirutpc' Ph6 bi6n c6c. b62 c62 qy!, 
.6,the\'ryctia huyQn va cria ti,ir, aer-. dc coquan, dcrn vi,UBND c6c xd,, thi trln tr6n h6 th6ng poffice.

- Qu6n triQt dtin dmg ciln bQ, c6ng chfc, vi6n chric vd tr6ch nhiem thyc hiQn c6ic6ch hanh chinh theo chftc rd!,g, nlriQm.vs dyq: qiao, airr, tyia &;e6rrh gia iai^qrathuc hiOn ccHC, danh.gi6 ktiiqul gi6i quytit tti tpc hanh .t irt, vd duy tri d6nh gid,nhan x6t ciin bQ, cong chfc, viCnchric tham gia quy'tri* giat qry.irt.i tgc hdnh chinhtrcn phAn mcm mQt cria didn tri. Trong d6, [m roir6ch nrrig* khi co quan, rlon vf c6h6 so t16 hen, nsay c6 rrtii ,oi .a" ildd;a? td;;#'til,'#* lren nr,*g crin bQ,

:^i-^11":::y,:i duoc phan c6ng. giailuy6t bi tr6 so v6i thdi h:?n dusc ph6n dinh.uong b0 c6ng khai co guffi,.dor] ,i, c6 nh6n ldm ti5t vd ph6 binh, xri ly nghiem cac coquan, don vi, c6 nh6n hpn ch6, y6u k6m, vi phpm.
- Thuong *yy.6^l 

16rg.g}6p.c6c-nhi.6m vu tuyon truycn.CCHg trong c6c cu6c h6inghi nhu HQi nghi ddi thopi thanh ni6n, HQi nghiiryc, tl"ra" ota ui6n gi6o dr,rc ph6p
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- Trong giai doqn 2011-2020, cdng th6ng tin cta huy6n da <lang ai $7 tin, bdi,
ph6ng sg vd vdn b6n chi dpo c6i c6ch hdnh chinh cria tinh, huy6n. Cfrng trong giai doan
ndy UBND huyQn de to chric ducvc 07 lw t6p hu6n vA c6ng 

"grre 
th6ng tin cho ciin bQ,

c6ng chric c6p xE vdi sti luong ngudi tham gia ld 240 _ngutti/r dfl tppiu6n, oi i.,,o ,ap
hu6n cdng nghe th6ng tin cho .org chfc, vi6n chuc .ao"nrre. 

""i ts luqt nguoi tham
gia,09lop tOp hu6n vC nghiQp vg CCHC cho c6n bQ, c6ng chfc, c6n bQ mQt cria tham
gia vdo quy trinh gi6i quytit tht tuc hanh chfnh voi 7}luqt nguoi/lorp tham gia, d6ng
thdi tham gia dAy dri c6c lop t4p hu6n do Srv N6i vu, So Th6ng tin vd t*ver?lrg ,a
chric' Ngodi ra dugc su quan t6m cria s0 NOi w, Trung tam hanh chinh c6ng truc
tuy6n tinh Khanh Hoa. trong ndm 2019 da t(i chric h6i nghi gi6i thiQu Trung tam hanh
chinh c6ng cho c6c tltii tuqng ld can bQ thon, to dan pn6,'.in bQ kh6ng chuy6n trdch
tron tlia ban huyQn,.ho*g ddn c6ch thric t4o tdi khoan, ddrrg nh6p hel6r; o".,:r,
tii5n tIQ gi6i quvrit h6 so, lioi tnie, v,i dudng d;;-"d'*;u, ;:c vuong m6c, ki6n
nghi, ph6n anh v6 thri tpc hdnh chinh.

- chi ct?o Phdng NOi vg thudrng xuycn duy tri tuyon truydn crlc kh6u hi6u: ,.sp
hdi ldng c*a nhdn ddn ld myc ti€u phuc vt1 ct)a co quan hdnh chfnh nhd nu6c; Ddnchil, nhanh ger, dilng ruQt"; "Hdy nQp h6 so di€n u de gidm giy td, thdi gianvd chipht"; "Trung tdm dich vu hdnh chinh cong tinh Khdnh Hda; Mryi nhu,a, ,ioi alo-"rir,,
m1t dia chi-cd ttit cd!, nip hd so truc tiy€n-thanh todn trryc tuydn, nhdn kdt'qua tqinhd" tqi cdc khu li6n co trcn dia bdn huyQn, il6ng thcri thgc hiQn in to rryi crich thric nQph0 so truc tuy6n, cdchthric thanh to*i..,r. tuy5n tr6n trung tam henh chfnh c6ng grii
c6c co 9uffi, dcrn vi vd dflt t4i bQ phan mQt cria c6p huyQn. chi dgo Edi truyen ,hffi -Truycn hinh huyQn. thuong xuycn x6y dpg ctruycn mgc tin bdi tuy6n truy6n v6 c6ic6ch hdnh chfuh, dOng.thoi lya chgn thoi diem, ,6i drrg dua tin, ph6t s6ng pht hgptrcn s6ng FM vd hQ th6ng Truy€n thanh c6c xd,,tni tr6n i'arrg ,jr, hdng th6;; d6u c6chuycn trang nhdm tuy6n truydn, dua c6c chri trucrng, ducnrg ltii cria E6ng, chfnh s6chph6p lu6t cria Nhd nu6c, chucrng trinh t6ng thc cti cSchhenh chinh cria chfnh pht,
cua huyQn d6n vdi crln bQ, c6ng ,h.i., vi6n chfc, nh6n d6n tr6n rrfa bdn huyQn.

C6ng t6c tuy6n truydn vc ccuc trdn tlia bdn huyQn rrong nht rg ndm qua dddugc c6c co qual,.{* ui, dfa phuong quan tary thfc hien m6t c6Jh thucyng xuy€n, li6ntuc v6i nhiAu c6ch ldm t uv, in#t tnr,rll gF ;5htc, th6ng qua nhidu hinh thric, nhu td
:1."t 96:.t'01 ryhi tOp hu6n, hQi nghi cl5i thopi, b6o c6o .ti,y.r^aa-, circcuoc thi timhi6u chfnh s6ch, ph6p luQt rlugc cac cg grur^ tr,". rrie" mQt c6ch s6ng tpo, phu hgp v6idi6u kiQn, hodn c6nh thuc ti5n, g6p phAn rarg'cuo nh6n thfc, tr6ch nhi*m cria ngudi

,l
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)
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ddn, xE hQi vd clQi ngfl c6n bQ, c6ng chfc, vi6n chfc vd vai trd, tAm quan trgng cria cii
c6ch hdnh chinh AOi vOi sp ph6t tri6n kinh 6 - xd, h6i cua dia phucrng. Tu d6, t4o sg
d6ng thufln, ung hQ vd tham gia cria cdc cd nh6n, t6 chric aOi vOi vi6c tri6n khai c6c
mpc ti6u, nhiQm vr,r cii c6ch hdnh chinh cira Tinh, huyQn vd.cira trmg co quan, don vi.
Tuy nhi6n viQc tuyOn truyOn qua c5c trang mang xa hQi vE c6i c6ch hinh chinh, vd
trung tdm hdnh chinh cdng tryc tuytin tinh Kh6nh Hda th6ng qua cfuc trangmAng xA hQi
c6 sti lugng ngudi biet iltin cdn hpn ch6, chua khai th6c h6t duqc ti6m ndng vd t6c clQng

cua tuy6n truydn, vi sti lugrng qgudi ddn tQc thi6u sO tren dia bdn huyQn kh6 d6ng, da
phdn c6c dOi tugng dugc bitit dtin ld c6n bQ, cdng chfc, vi6n chuc vd mdt sO tO chuc, cd
nh6n thucmg xuy6n li6n hQ vdi co quan hanh chinh nhir nu6c.

4. Dinh gir[ chung v6 cdng trlc tri6n khai

a) Mat tich cgc tl4t ilugc

Nhin chung, q6ng tirc cbi c6ch hdnh chinh dugc thgc hiQn nghiCm tuc, c6 hiQu
qui th6ng qua viQc tri6n khai, qu6n tri6t c6c vdn bin cira Trung **g, tinh, huyQn; viQc
ban hdnh c6c vdn b6n chi d4o tri6n khai thuc hi6n c6i c6ch hdnh chinh dang dugc thgc
hiQn klp thoi; t6 chric bQ m6y co quan henh chinh nhd nu6c tr6n dia bdn huyQn ti€p tgc
dugc kiQn todn, d6i ngfr can bQ, c6ng chric tiiSp tgc dugc chu6n h6a, trinh tlQ chuy6n
m6n, n[ng lgc thi hdnh nhiem vp dugc ndng cao; viQc quin ly, sti dUng ngdn s5ch, tii
srin c6ng il6m bio c6ng khai, minh b4ch, hiQu qui vd ti6t kiem; viQc img dUng c6ng r
,ghe th6ng tin trong qu6n ly, cti6u hanh dugc chri trgng thgc hiQn vi il.pt higu qui cao, i
d6n nay, tr}n 90Yo v6n b6,n, tdi liOu chfnh thrlc trao t16i gita circ c6p ddu qua m6i i
trudng m?ng. Co chti mQt cua tai dia phucrng ngay cdng drg. hoSn ihigrr, p-t at nuy .{
dugc hiQu.qui cria B0 phan ti€p nhan vd tr6 ktit qui d6p tmg y6u cAu giai quyet cdng ')
viQc cta t6 chric, c6 nhdn. C6ng t6c kii5m tra, kh6o s5t tinh hinh thUc hiQn cOng tdc cu i
c6ch hdnh chinh vd c6ng t6c ki6m so6t thri tpc hinh chinh dugc thUc hiQn thucmg t
xuyCn.

b) Tdn t4i, h4n ch6

MQt sO co quan, dia phuong chua ilAu tu trong vi6c x6y dUng kti hopch chi cdch
hdnh chinh cta don vi minh, chua tl6m b6o ch6t luong, chua cu th6 h6a c6c n6i
dung, nhiQm v9 cria co quan, clia phuong; chua c6 nhi6u s6ng kitin nhim d6i mdi,
ndng cao hiQu qu6 c6ng tdc chi cdch henh chinh cta ttmg co quan, tlcrn vi n6i ri6ng
vi nhi6m vp CCHC cria huy6n n6i chung.

_ Tuy UBND tinh tich cuc tri6n khai dua nhi6u TTHC 6p dpng dich v.u c6ng truc
tuy6n mric dQ 3,4,tuy nhi6n tj/ le TTHC gi6i quytit th6ng qua m6i tru&ng m?ng chua
cao, do ngudi ddn, doanh nghiQp chua c6 quen giao dich tr6n mpng.

II. DANH CIA XNT QUA THII. C HIPN CAC NQI DUNG THEO CHTIONG
rniNu rONc THE

1. CAi c6ch th6 ch6.

a) K6t qui tISt dugc

Ngay sau khi Hi6n ph6p ndm 2013.doq. tri6n khai thr,rc hiQn, UBND huyQn chi
d4o c6c co quan chuyCn m6n ph6i hqtp t6ng hgp, rd so6t ctic vdn b6n quy phAm phdp
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luft cria c6c ngdnh thuQc linh vyc quan 1), de phdt hiQn cdc vdnban quy pham ph6p luAt
kh6ng phy hqp v6i Hi6n ph6p n6m 2013.

Tri6n khai thyc hiQn Quy6t Ainfr sO ZSIIQD-TTg ngay Brczlzol4 cira Thri
tucnrg Chinh phu vd Quytit dinh s6 853/QD-UBND ngiy O8l4l2}l4 cta I-IBND tinh
Kh6nh Hda v6 viQc tri6n khai thi henh Hi€p ph6p, ngdy 2114/2014, UBND huyQn
Kh6nh Son dE ban hdnh kti ho4ch sO ZSOru<H-UBND vC tri6n khai thi hdnh Hi6n ph6p
ndm 2013 tr6n dia bdn huyQn. Vdi mpc clich tuy6n truyAn sdu rQng tinh thAn vi nQi

d*g Hi6n ph6p nu6c CQng hda XHCN ViQt Nam d6n todn th6 c6n bQ, c6ng chirc, vi6n
chric vd Nhdn ddn 0 clia phuong, chi tlao HQi <l6ng phOi hqp PBGDPL huyQn cdp phdt
tdi liQu, hucmg dhn c6c co quan, dcrn vi, UBND c6c xd,, thi tr6n t6 chric tuy6n truydn
n6i dung Hi6n ph6p 2013 d6n toin th6 can bQ, c6ng chfc, vi6n chric vd NhAn d6n dia
phugnB; $i dao Phong Vdn h6a thgng tin xdy dWrg c6c chuy6n mgc ri6ng tl6 tuy6n
truydn Hitin ph6p tr6n hQ thting truydn thanh huyQn vd cic xA, thi tr6n. BOn canh d6, de
ngh! LIBMTTQVN .huyQr) chi dpo vd hucmg d6n cho cdc t6 chtic thanh vi6n xdy dUng
kC hopch tuy6n truyOn Hi€n ph6p 2013 d6n todn th6 c5c hQi vi6n vd NhAn ddn.

Qua 08 ndm c6 hiQu lyc vd thi hanh, cdng t6c chi dpo, tri6n khai, hudng d6n thi
hanh Hitin phrip ndm 2013 <15 clat dugc nhi6u ktit qu6 tich cr,rc. Oe bao dim thi hdnh
Hirin ph6p ndm 2013 thgc sy cli vio cuQc sOng ctra m5i can bQ, c6ng chric, vi6n chric
vi quAn chring Nhdn dan, UBND huyQn ild giao tht trum g cdc co quan, don vi, chir
tich UBND cdc xd,thi tr6n thuong xuy6n quan t6m t6 chric c6c hQi nghi tpp hu6n tuy6n
truydn, hopc l6ng gh6p dua nhirng v6n dA mdi cria Hi6n ph6p vdo tri6n khai trong c6c

cuQc hgp, hQi nghf dC chuy6n tii d6n c6n bQ, c6ng chric, vi6n chric, ngudi lao dQng ctra

co quan, dcrn vf vd quAn chring NhAn ddn tr6n dia bin huyQn. BCn c4nh d6, hdng n6m
HQi d6ng PHPBGDPL huyQn ban hinh c6c K6 ho4ch vO ph6 bi6n, gi6o dgc ph6p luAt

trong it6 c6 triiSn khai Hi6n ph6p ndm 2013, Luflt vd c6c vdn ban ph6p lu4t di5n cdc ccy

quan, don vi, UBND cdc xd,, thi tr'5n, lgc luqng c5n bQ phu tr6ch c6ng tdc Tu ph6p 0
cdc xd,t[ tr6n vd tltin ttmg ngudi d6n, ttmg dcrn vi th6n, x6m tr6n dia ban huyQn.

Thycrng xuy6n ki6m tra, xir ly,rdso6t, hQ th6ng h6a v6n b6n quy ph?1n ph6p ludt
do HQi <l6ng nhdn ddn, Uy ban nhdn ddn huyQn ban hinh. Kip thdi sira OOi, UO sung,
bei b6 ntrfrng vdn b6n ban hanh sai th6m quy6n. Hdng ndm tham muu UBND huyQn

ban hanh Quytit dinh c6ng UO aann mpc vdn b6n quy phAm ph6p ludt h6t hiQu lgc.

Khi c6c du th6o BQ lupt, Lu$t, c6c v6n bin quy pham ph6p lupt cg th6 h6a Hi6n
ph6p cira cdc co quan c6 thAm quye,n cua Trung uong ydu cdu xin f ki6n, Uy ban nhdn
ddn huyQn da tO chuc tri6n khai l6y 1i ki6n cta c6n bQ, ding vi€n, nhdn d6n tr6n ilia
ban huyQn vd t6ng hqp, xdy dUng b6o c6o tham gia g6p y gui v6 So Tu ph6p nhu: BQ

luflt Ddn sg (sira d6i bO sung); B0 1u0t Hinh sg (sira d0i bO sung); Lu$t thu6; Luflt gi6m
dlnh Tu ph6p; Lupt Ki6n truc, Luft Xt l)? vi ph4m hanh chinh; Luat hQ t!ch...

- VO xdy d\mg, hoin thiQn hQ th6ng th6 ch6, co ch6, chinh s6ch phSp luft thuQc

pham vi quan bi nhe nu6c

C6c v6n ban quy pham ph5p luft ctra huyQn cldu clugc x6y dpg, So?n th6o, ban

henh theo trinh tg tht tpc quy dinh cua LuQt ban henh v6n bin quy phpm ph6p lupt
n6m 2015.

C6ng t5c theo d6i thi henh ph6p lupt: Hing n6m, tr6n ccv so K6 hopch cua UBND
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tinh, Phdng Tu ph6p tham muu UBND huyQn ban hdnh Ki5 hopch theo ddi tinh hinh thi
henh ph.ap luQt tr6n dia bdn huyQn. X6c itinh nhiqm vq trgng tdm theo ttmg ndm vd tO
chric tri6n khai thgc hiQn.

- COng tdc rd so5t, hQ th6ng h6a vdn ban quy pham phSp lupt: Tir ndm2015 t16n

thrfurg 3 nim 2020, HEND, UBND c6p huyQn vd cdp xd kh6ng ban hanh vdn ban QPPL
(cd phlt luc kdm theo).

COng t6c ki6m tra vdn b6n quy pham ph6p tupt: Hdng ndm, UBND huyQn ban
henh Kti hoach ki6m tra, xir ly, rd so6t v[n ban QPPL tr6n ttia ban huyQn, UBND
huyQn giao Phdng Tu ph5p girip UBND huyQn tU ki6m tra vdn ban QPPL do HDND,
UBND huyQn ban hanh; ki6m tra theo tham quyen cdc v5n ban do HDND, UBND c6p
xd ban hanh.

Ttr ndm 20ll d6n nay, UBND huyQn thgc hi6n 2 ky h9 thiing h6a vdn ban: Kj, 1

d6n htit nim 2013; ky 2 tt ndm 2Ol4 d€n 2018 theo hu6ng d6n cira S0 Tu ph6p.

C6c v5n ban QPPL sau khi ki6m tra phSt hiQn sai s6t dd kip thoi sua d6i, bo
sung, thay th6, bei.b6 cho pht hgp, ddng thoi sau rd so6t, hQ th6ng h6a ild ban hanh

Quytit dinh c6ng bO aann muc vdn b6n QPPL da htit hi6u lgc, cdn hiQu luc.

- ViQc tO chric tri6n khai hQ thiSng th6 chti, co ch6, chinh s6ch ph6p lu6t thuQc
pham vi quan l), nhe nu6c cria UBND huyQn

C6c vdn ban LuQt, Nghi dinh, Th6ng tu sau khi dugc cdp c6 th6m quy6n ban
henh c6 hiQu lpc, UBND huyQn ban hanh K6 hopch t6 chfc qu5n triQt, tri6n khai thuc
hi6n d6n can bQ, c6ng chfc, vi6n chrlc vd nhdn ddn tr6n tlia bdn huyQn. C6c vdn b6n
Lu4t dugc 6p dpng ttd c6 nhirng t6c ctQng tich cgc tr6n c6c m6t doi stirrg xd hQi.

Tuy6n truydn, ph6 bitin, girio duc ph6p lupt.

Trong t ht'trg n6m qua UBND huy6n ddu quan tdm cl6n c6ng t6c tuy6n truydn,
ph6 bitin gi6o dgc ph6p lupt tr6n tlfa bin huyQn, dugc x6c tlinh li mQt trong ,hqg
nhiQm vp trgng t6m, quan lrqng cira cdp try DAng, chinh quy6n huyQn. Hdng ndm d6u
ban hdnh kO hopch ph6 bi6n, gi6o duc ph6p luft tr6n dia bdn huyQn, ki6n todur thenh
vi6n HQi ddng phOi hqrp PBGDPL huyQn, phdn cdng tlia ban, linh v.uc phu trilch cho
c6c thanh vi6n HQi d6ng. TO chric tpp hu6n, UOi auOng kii5n thuc ph6p lu4t, nghi-6p vU

tuy6n truydn, ptrO Uitin ve ky ndng hda gi6i cho tlQi ngfi hda gi6i vi6n, tuy6n truy6n vi6n
cdp xdtr6n dia ban huyQn.

Ttr ndm 2015 cltin th6ng 3l2O2O, HQi d6ng ptrO UiCn gi6o dpc ph6p lupt huyQn,
UBND cdc xd, thi trSn tr6n dia bdn huyQn de tO chric tuy6n truyAn dugc 126 cuQc vdi
7.193 lugt ngudi nghe. BOn canh d6 UBND cfuc xd, thi tr6n d5 tfch cuc tO chric c6c
ho4t clQng tuy6n truydn, PBGDPL th6ng qua c6c cuQc hgp, buOi hop th6n, tO dan pfrO,

sinh hopt cdu lpc b0... dugc 334 cuQc v1i20.246 lugt ngudi nghe,

b) Nhitng tdn t4i h4n ch6 vir nguy6n nh6n.

BCn canh .,hirng k6t qu6 tr6n, cdn t6n tpi rrhfrrrg han ch6 nhu chua dat dugc
nhimg nhiQm vp dO ra trong thgc hiQn nhiQm vp tpi chucrng trinh CCHC giai dopn
2011-2020 cria huyQn, cria tinh vi vdi g6c dO clia phucrng chi thuc hiQn c6ng vi6c ri
so6t, ki6n nghi d6i vdi nhimg vdn bin quy phAm ph6p ludt trong khi d6 r,himg nhiQm

\'14
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vu cai c6ch thiS ctr6 ta nhimg nhiQm w lcrn thuQc them quyen cta c6p tr6n.

2. Cei c6ch thfr tgc hinh chinh

a) K6t qui tl4t tlugc

- Cei c6ch TTHC; dcrn gian h6a TTHC; gh6p n6i, liOn th6ng quy trinh thu tgc
henh chinh tr6n c5c linh vUc qu6n l)i nhd nudc theo quy dinh

Hang n[m, UBND huyQn dd chi dpo c6c co quan chuy6n m6n tri6n khai rd so6t

c6c quy dinh, tht tpc henh chinh thuQc thAm quy6n gi6i quytit ctra UBND huyQn giao

cho Phdng Tu ph6p, Vdn phong HDND vd UBND huyQn tOng hqp; thucrng xuy6n thgc

hiQn cOng t6c thting ke, bO sung, cQp nhpt, thay thti c6c thir tpc hdnh chinh khi c6 quytit

ilinh cdng b6 mdi vd rd so6t nhirng thu tgc hanh chinh n6t nigu luc; hoin thanh viQc rd

so6t thri tuc hinh chinh thuQc thAm quyen gi6i quytit cta UBND huyQn, qua d6 da ki6n

nghi UBND tinh sira d6i, bei bo mQt s6 thir tpc hdnh chinh kh6ng phu hgrp cU th6:

Ndm 2017: Kitin ngh! bdi bo mQt sO gi6y to kh6ng can tfritit AOi vOi linh vgc thi
dua khen thunng, sua ddi mQt s6 quy ctinh tai linh vgc Tu ph6p-HQ tich, c6t gi6m thdi
gian gi6i qryi5t etii vOi linh vsc Gi6o duc; kitin ng$ bai b6 mQt sd vdn ban h6t hieu luc

eOi vOi linh vgc C6ng thucrng.

Ndm 2018: kitin nghf bai b6 mQt sO thu tpc hdnh chinh li6n th6ng linh vyc BTXH
tpi quytit dinh sO 3354IQD-UBND ngdy 2311112016; m$t s6 thu tsc b6o trg xd-hQi tai
quy6t dinh s6 Z+AS!qD-UBND ngay 0glgl2}l5 cua UBND tinh Kh6nh Hda, cfit gie^
tirOi giun gi6i quy6t thir tpc c6p gi6y chung nhQn co so.dri di6u kiqn an todn thUc pham

eOi vOi co sd kinh doanh dictr-vu 6n u6ng ve tht tpc c6p gi6y chrmg nhfln ki6n thtc an

toan phAm OOi vOi linh vUc Y t6

NIm 2019: Kitin nehi bO sung th6m dcrn dO nghi c6p bin sao b6ng tdt nghiQp

THCS nhim rut ng6n thoi gian gi6i quytit d6i vdi thu tpc ndy, ri so6t vd dC nghi Trung

tdm hdnh chinh c6ng c4p nhpt, bei b6, thay d6i nQi dung Ai5i vOi 59 tht tpc hanh chinh

c6p huyQn, 58 tht tUc hanh chinh c6p xd.

VO thting kO sO lugmg TTHC cA hai c6p qra c6c n6m:

+ Giai dopn 20ll-2015: SO TTHC thuQc thAm quyen gi6i quytit cira UBND c6p

huyQn h 198 thri tpc, cdp xdld ll7 thri tpc.

+ Giai do4n 2016-2020:

+ NIm 2016 sti luqng TTHC c6p huyQn ld 222; s5 lucrng TTHC c6p xd ld 127 ,

trong d6 tht tuc hdnh chinh thUc hiqn 0 mirc dq 3 le 107 TTHC (cap huyQn ld 70 vd
,, - ir A,\capxata5t)

+ D6nth6ng 512020: sO luqng TTHC c6p huyQn ld26l; sti lugtg TTHC cdpxd

te 178. Trong tl6: Thu tUc hinh chinh thUc hien 0 mric dO 3 h 107 TTHC (c6p huyQn ld

70 vi 
"6p 

*e lit 37); tht tpc henh chinh mric tlQ 4 Id 07 thu tpc (c6p huyQn); Thu tpc

hnnh chinh c6ng b6 tr.uc tuyisn la 50 thri tpc (c6p huyQn45,c5p x5 05)

- v6 ti6m soSt TTHC
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C6ng t6c kiiSm so6t TTHC tr6n tIla bdn huyQn m6i thyc hiQn trong giai do4n 2015'

2020. Dinh \! hdng n5.m, UBND huyQn luy dUt g vd tri6n khai thgc hien KC ho4ch

ho4t rtQng ki6m so6l thu tpc hdnh chinh, Kti hoach ki6m tra cdng t5c kii5m so6t thtr.4rc

hdnh chinh vd thdnh lpp clodn ki6m tra ki6m soSt thu tpc hdnh.chinh ki6m tra mQt s5 co

quan chuyCn m6n thu{c huyQn vd UBND cdp yd; sau dgt kiOm tra UBND huyQn b.ao

cao ktit qrra mC- tra vd v[nban khEc phUc, .tat chinh"c6c hpn ch6, thiiSu s6t sau ki6m
tra c$ngi6c ki6m so6t TTHC. Th6ng qua ho4t dQng ki6m tra ddgiirp kip thdi n6m bEt

nhintg thO t nar, vuong mac dO th6o 96r trong qu6 trinh thgc hiQn nhiem vp, ch6n chinh

ky lrat, kj' cucrng trong hoat clQng kiOm so6t thri tUc hdnh chinh tr€n dia bdn huyQn.

Nf,in chung cOng-t6c ti6* so6t thri tuc hinh chinh t16 gop phb dang k6 trong c6ng

cuQc cii cacn frann chinh ci.r- cdc co quan, UBND cdc xd, thi q6n trOn tlia bdn huyQn;

ndng cao hiQu lgc, hiQu qui ho4t dQng quan lli nha nu6c; tao didu kiQn thuan lgi cho t6

chric, c6 nhdn d6n thUc 
-hiqn 

cac thutUc henh chinh, ctem ct6n sU hdi ldng cria ngudi
den.

ViQc ti6p nhAn, xu ly ph6n 6nh, ki6n nghi cua c6 nhdn, t6 chric AOi vOi quy tlinh

hanh chinh vir tinh hinh, k6i qua gini quytit tntr tpc hdnh chinh thuQc tham quydn cria

UBND hrye, d6u clugc tnpc hien dyng quy ctinh; td chric thgc hiQn t6t c6c vdn b6n

hudng ddn tr6n, c6ng khai ttia chi titip ,ha" ph6n 6nh, ki6n nghf .theo q.uy,dinh.JIo"g
giai dopn 20ll-2020, chua co cdnhan, t6 chtic ndo phin 6nh, ki6n nghi vC c6c thri tpc

[*t, chinh 1i6n quan diSn phpm vi gi6i quytit cua dia phucrng.

- COng khai thu tr,rc hdnh chinh theo quy dfnh cua Chinh phu.

COng t6c ni6m ytit c6ng khai c6c thu tgc.hdnh chinh m6i dugc sria d6i, bO suno \
cflng dugc cdc coquan, UBND.c6 

" \d,thi tr6n nghiCm tric c4p ,f,ai"ie-iC1l-ibE i
ph6n mQt cria dC td di6u kipn tOt nh6t .ho'ng,roi Ia, d6n giao dich li6n quan cltin thti i

tgc hanh chinh, viQc ni6m ytit duqc thUc hipn ching theo n;u6ng dan t4i Thdng ty.:6 j
Oz1}OLT1TT-VPCP ngey 2410212014 cinVdn phdng Chinh phir hycrng d6n v0 nghiQp )
vp kii5m so6t tht tUc [anh chinh, d6ng thdi <l6ng t6i dAy du tr6n c6ng th6ng tin ctiQn tu
cua huyQn b6o tlim chinh xac, rd rhg, d3y dir c6c thu tgc hdnh chinh tpo thufn lqi tOi

da cho t5 chric, cd nhdn ti6p cdn, tim hi6u vir thgc hiQn thu tpc hdnh chfnh, b6o tl6m

quydn, lqi ich hqp ph6p cta t6 chirc, cit nh6n tai trang

h a.gov.vIV?T,opicld:689c ec f1 - 6efc -4 a6f-8925 -a0aae3 3 aac5 4

- ViQc thgc hiQn co ch6 mQt ctra, mQt ctra li6n th6ng trong gi6i quyiSt TTHC

Ndm 2Ot4 UBND huyQn vd UBND thi tr6n TO Hpp mdi xdy dryg AC an mQt cira,

mQt cria 1i6n th6ng theo hucrng hiQn dpi thpc hi6n thi di6m sau d6 tri6n khai cho 04 x6:

Son Ldm, Son Binh, Son Hiep vi Son Trung xdy dpg AC an tai dia phucrng vi dugc

UBND tinh ph€ duyQt triOn khai thgc hien. Na- 2015,08 x5, thi tr6n mdi cli vdo ho4t

dQng theo mO hinh co ch6 mQt cria, mQt.ctla 1i6n th6ng theo hucmg hiQn dpi, trong

lhtng n6m dAu m6i thgc hiQn nOn viQc ti6p nhQn vd tr6 ki5t qui the.o co ch6 mQt cua
i\

van con xay ra unh tr4ng tr6 hgn, sai s6t tiong quy trinh giai quy6t hd so, viQc ti6p

nfran hO ,oir.uc tuyi5n -,i. A9 3 vdn chua {uq.JhUi hiQn, diSn ndm 2Ol7 viQc titip *0"
nO.ro tr6n phAn rn6* tr6n dfa bdn-huyQn dAn dAn di viro ho4t dQng gi6m bft ty lQ hO so

tr6 hqn .u it c tj, lq h6 so gi6i quy6t qua c6c nlm:

+ Ndm 2014:Ty le h6 so Tj' le hO so gi6i quyiit ilirng vir s6m hgn 99,5Y0; tl lQ ho
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so tr6 hgn 0,5%

+ Ndm 2015: Ti le h6 so gi6i quytit dring vd sdm hgn 8l,8o/o; ry 19 hO so tr6 hqn

18,2o

+ Ndm 2016: Ty le h6 so gi6i quy6t rlfng vd s6m hgn Clpt 83,3o/o; ti/ le h6 so tr5

he.n l6,7Yo

+ Ndm 2017: Ty le h6 so gi6i quytit tlfng vd s6m hgn d4t 96,60/o; ti 19 hO so tr6

hgn3,4Yo

+ Ndm 2018: Ty 19 hti so gi6i quytit thing vh s6m hgn dpt gg,4o ; ty le hti so tr6

hgn t14t 0,604

+ Ndm 2019: Ty le h6 scy gi6i quy6t thing vir s6m hgn dpt 99,9o/o; ti 19 hO scv tr6

hgn 0,1%

Quy I ndm 2020: Tf lQ h6 so gi6i quytit ctring vd s6m hgn dpt 100%; ti' le h6 so tr6

hgn 0%

Trong giai dopn tir ndm 2014 d6n nay B0 phfln tii5p nhQn vi tr6 ktit qu6 da gi6i
quytit ga" 6.500 hO so cho ngudi dan, tti chric v6i tj'lQ gi6i quytit dring h4n vd s6m hpn

t^a"g 05, qua c6c ndm, t! lQ eiei quytit tr6 hpn gi6m d6n qua c6c ndm. Ty le gi6i quy6t

h6 io, TTHC <hing vd s6m thoi hpn tdng cho th6y ho4t dQng cria md hinh mQt cria, mQt

cria li6n thdng ngdy cing di viro ne n6p vi hiQu qu6 g6p phan n6ng cao sU hdi ldng cua

ngudi dan, tOlhircd6i ,r-6i ry phU._W cua BQ phfln Ti6p nhqn vd trt k6t qu6. Ri6ng d6i
vdi c6c hd so, TTHC gi6i quytit tr6 hpn c16u c6 vdn b6n xin l5i, n€u rd lf do tr6 hpn vd
thoi gian trb ktit qui lAn sau.

- Ve tinfr hinh, k6t qut cung c6p dlch vp c6ng tryc tuy6n mric dQ 3, 4

+ NIm 2015: kh6ng ph6t sinh h0 so

+ NIm 2016: khdng ph6t sinh h0 so

+ NIm 2017: TOng sti thtr tUc hinh chinh mric dQ 3,4\d 45 tht tUc; ty lQ thri tpc
hanh chinh mric ilQ 3,4 c6 ph5t sinh h6 so ld3l%

- SO trO scr tryc tuy6n mfc d0 3 dugc titip nhfn t6ng s6 lBl2O3 hd so, chii5m tj' lQ

56% (chr ti6u giao ndm2017 Id20%)

+ NIm 2018: TOng sti thu t.uc hdnh chfnh mfc dQ 3,4ld 45 thir tUc; ty le thu tUc
hanh chinh mric tlQ 3,4 c6 ph6t sinh h6 so liL29%

SO trO scv truc tuytin mfc tlQ 3 dugc ti6p nhQn t6ng s6 63177 hd so, chit5m ty l9
82% (chi ti6u giao ndm20l8 la 25%)

+ NIm 2019: TOng s5 thu tpc hdnh chinh mric dQ 3,4ld 19 tht tUc ; ty lQ thu tpc
hanh chinh mric dQ 3,4 co ph6t sinh h6 so \d,47%

SO trO scr tryc tuy6n mric tlQ 3 dugc titip nhpn t6ng s6 85/l l8 h6 so, chi6m t!, lQ

72% (chi ti6u giao ndm20l9 le 30%)

+ Quy I nim 20202 T6ng s6 thu tgc hanh chinh mfc dQ 3,4 ld 19 thri tpc ; tj' lQ
thri tuc henh chinh mric ctQ 3,4 c6 ph6t sinh h6 so ld 16%

Trong quy I ndm2020 h6 so tr.uc tuy6n mfc tl6 3 duoc titip nhpn t6ng s6 10126h6

I
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so, chi6m ty IQ 38% (chi ti6u giao ndm 2020ld30%)

Nhin chung ry lq h6 so tryc tuy5n mric ttQ 3,4 trong giai do4n d4t chi ti6u dugc
giao, tuy nhi6n ti le hO so phSt sinh qua ttmg ndm lu6n c6 sg bitln dQng do nhu cdu cira
-Ong 

d6n lu6n thay tl6i; hQ th6ng phan -CT mQt cria tlign tu trong ndm 2018 c6 sg

thay dOi n6n cdng d6n chua kip tiep cf,n vd nam bit kfp thoi.

- Viec tri6n khai dich vp thanh toan tryc tuy6n phi, lQ phi bat dAu thpc hiQn tu ndm
2}lg, UBND huyQn tl6 tri6n khai d6n toan b0 c6ng chric ldm viQc tpi BQ phpn Ti6p
nh?n vi tr6 k6t qui gi6i thiQu vd huong d5n c6ng ddn thyc hiQn thanh to6n tryc tuyiSn.,"
K6t qui ndm2019 ph6t sinh.06 h6 so thanh to6n tryc tuy6n, quy I, ndm2020 ph6t sinh
08 hO so thanh to6n tryc tuy6n; s5 lrcrrg hd so thanh to6n tryc tuy6n ph6t sinh t6ng d6n

do hiQn nay c6ng dan dA dugc titip cpn v6i c6c phlrotg thric thanh to6n diQn tt n0n nhu
cAu thanh to5n tryc tuytin dugc tdng cao thay th6 d6n phucrng thirc thanh toan truydn
th6ng tru6c ddy.

- VO tri6n khai ti6p nhQn hd so vd trd ktit qui gi6i quyt5t TTHC qua dich vu buu
chinh c6ng ich, UBND huyQn cla hqrp cl6ng v6i Btru tliQn Kh6nh Scrn thgc hiQn tr6 ktit
qug gi6i qryi5t thri tpc hdnh chfnh.qua dich vu buu chinh c6ng ich bEt iliu tir ndm 2018.
K6t quA ndm2018 ph6t sinh 06 h6 scr, ndm2019 phdt sinh 17 hO so vd Qu;i I ndm 2020
phat sinh t h6 so. H6 so.tri qua dich vp buu chinh chi ph6t sinh. tltii.v6i thu tpc CAp
gi6y ph6p xdy dpng vd sO lugng kh6 it do.c6ng ddn.mudn tr.uc ti6p d6n B0 phpn Titip
nhfln vd tri k6t qu6 dE nh$n n6n it c6 nhu cdu nhpn k6t qui qua buu chinh c6ng ich.

b) Nhilng tiin t4i h4n ch6 vir nguy6n nh6n

- T6n tpi, hpn chti: Ch6t lugng rd so6t quy dinh, TTHC ctra mQt s5 co quan, dfa
phucrng chua cao, nhi6u co quan, ilia phuong chua xdy dpg dugc phucrng 6n don giAn
hoa-TTHC. MOt s5 co quan, dia phuong chua chu d6ng rir so6t1THC thuQc tham
quyAn du thgc tti thgc hiQn cdn nhi6u b6t ce.rp,vudng mic.-Cdcvdn ban quy ph4m ph6p
luft vd c6c thtr tUc hanh chinh thucmg xuy6n thay tt6i g6y lung tring trong viQc td chuc
thuc hi6n

- Nsuv6n nh6n: c6ng chfc dAu mOi thgc hiQn c6ng t6c ki6m so6t TTHC m6i,9J

ti6p nhan nhiQm W (tu Phong Tu ph6p chuy6n sang VEn phdng) n6n c6ng ticbtn c6o,
tri6n khai c6c vdn ban cdn kh6 hing ffing; cdng chfc thUc hi-en tpi bQ p[an titlp nhpn
vd tri I* gra ki6m nhi6u cdng vi-6c, uigr ngt'i6n cr?u van b6n ctua;r:-;.6if;,
quan ph6i.hqp gi6i quy6t tht tgc hdnh chinh theo co ch6 m6t cria lien th6ng chua hiQu
qui d6n cli5n tinh trang giii quy6t h6 so tr6 h4n.

3. Cei crlch t5 chftc bQ mfy
a) K6t qui chri y6u tle rl4t ilugc
- Rd so6t v61i trf, chtic ndng, nhiQm vp, quyAn han vd kiQn toan hQ th6ng t6 chric

bQ m6y cria UBND c6p huyQn.

UBND huvQn Kh6nh Scrn t15 kip thoi ban hanh quytit <I!nh quy dlnh chric n6ng,
Sie-- uu, qrycn Lpn vd co c6u ,6 .n,i. .,r, r: 

^lo 
qu* chuyen m6n thu6c uBND

huvQn theo quv dinh tai Nghi dinh so 37l20l4arD-cpngiy oitstzot4 crtachinh phri
vd hu6ng ddn cua UBND t1nh. HiQn nay, t6t ctr cdc co quan chuyen m6n thuQc huyQn

I
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dd dugc kiQn todn chfc n6rg, nhiQm up, qrydn han vd co c6u t6 chfc theo dirng quy

dlnh cua ph6p tu4t vd pht lqp vdi tinh hinh thgc t6 cria huyQn, tpo-hanh lang ph6p.ly

cho c6c co quan.thpc hiQn t6t chric ndng, $ie* vp dugc giao, ph6t huy tinh th6n tr6ch

nhiQm, gi6i quy6t c6ng viQc theo drr"g t$m quy6n. Nhin chung, c59 co quan 
9fu1Cn

mdn thuQc UBND huyQn dugc sip x6p, tO chric hqp ly, phu hqrp vdi y6u cAu cii c6ch

henh chinh trong linh vgc t6 chric bQ m6y, il6ng thdi i16p img y6u cdu tham muu

UBND huyQn thuc hipn chirc ndng quan l)i nhe nu6c AOi vOi ngdnh, linh vgc dugc giao

theo quy tlinh cua ph6p luat hiQn henh.

OOi vOi c6c dcrn vi sU nghiQp: NEm 2014, UBND huyQn co 20 cton vi sy nghiQp

gi6o dpc vd ddo tqo,02 tlcrn vi sy nghiQp vdn h6a th6 thao, 07 dcrn vi sg nghiQp kh6c

tf,ug. UBND huyQn. D6n n[m 2Ol5: Vdn phdng cl6ng ky quy6n su dpng d6t duqc ban

giao cho S0 Tai nguyOn vd MOi trucrng quin l;f theo chri truong cira UBND tinh. NAm

2016, huyQn ti€p nhAn quan. lf Truong PT DTNT Kh6nh Scrn vd thanh lpp Trucrng

THCS TO Hpp tr6n co so ti6p nhfln c6rp 2 cira Trudng PT Cdp 2-3 Kh6nh Scrn. Ndm
2018, thUc hien s6p nhpp Ddi truy6n thanh vd truydn.hinh v6i Trung t6m Vdn h6a -
Th6 thao thanh Trung tdm Vdn h6a - Th6ng tin vi Th6 thao, chuy6n AOi mO hinh ho4t

tlQng cria Ban Quin ly cpng trinh c6ng cQng vd M6i trudng vd tlOi t6n thdnh Ban Quin
lf Dich vp c6ng ich. DOn nay, UBND huyQn cb 22 ilcrn vi sg nghiQp gi6o dpc vd ddo
tpo, 01 dcrn vf sg nghiQp vdn h6a thO thao vd 06 ilon vi sg nghiOp kh5c, trong t16 01 don
v! cl6 thuc hiQn ts chri theo quy dinh tai Nghi dinh sd l612015AID-CP ngdy 1410212015

cria Chinh phri.

UBND huyQn Kh6nh Scrn dd thgc hiQn nghiEm tuc quy dfnh cua ph6p lupt vC s6
lu.gng c6p ph6 b cdc co quan-chuy6n m6n thuQc UBND huyQn, kh6ng cdtrucrng hQrp

Uo ntrigm c6p ph6 vuqt qu5 sti luqng theo quy dinh tai Nghi dfnh sO lltZOl4AIE--CP .

Tuy nhi6n, cdn m6t sO co quan chuy6n m6n thuQc UBND huyQn chua UO ntrigm c6p
ph6 do chua c6 cdng chfc cl6m bto tlu tli6u ki6n, ti0u chuAn chric danh theo quy dinh.

COng tdc qfin ly, su dUng bfn chti c6ng chric thgc hi6n theo dirng quy dinh.
Hang n6m, cdn cri sO luqng bi6n ch6 dugc UBND tinh giao, UBND huyQn quytit dinh
phan UO UiCn chti c6ng chric henh chinh, sti luong nguoi lim vi6c clro c6c Lo quun
chuy6n.m6r, dcrn vi sg nghiQp thu6c huyQn, kh6ng c6 tinh trpng sri dung qu6 s6 luqng
bi6n ch6 dugc UBND tinh giao.

UBND huyQn_ dE qu6n tri6t.vd thpc hi6n nghiCm tfc chinh s6ch tinh gi6n bi6n
ch6 theo tinh th6n Nehi quy6t so re-uqnw niay fiAt2yrs c,ia-n; afra;'hdrh
Trung uong vC tintr gian bGn ch6 vd .o.iu lai dQ-i ngfi c6n bQ, c6ng chric, vi6n chric
vd chi dao cria UBND tinh. UBND huyQn il{ x6y ar-g vd ban hanrr-oc 6n s6 lslDA-
UBND nsev rcl!t!?P16 tinh gi6n bi6n chti giai doan 2}ts - Z02t theo Nghf dinh
108/20I4AIE-CP. K6t qu6 thuc hi6n d6n ndm 2020, da tinh gi6m 8% bi6n.i6;;"
chric vit 5Yo bi6n ch6 vi6n chric e

- E6nh gi6 m6 hinh t6 chric vd- ch6t lugng hoat d6ng cria chfnh quydn dia phucrng
(thuc hiOn b6o c6o theo pham vi chric ndng quin-ly nd nudc cria &ia phucrng vd sg
phdn c6ng cria Chinh phri, Thri ru6ng Chinh phri).

^ 

CtP quy6n ilia phuong huyQn Kh6nh Son dugc t6 chftc theo m6 hinh chfnh
quyen dia phuong 0 n6ng th6n, g6m c6 HQi d6ng nhdn d6n vd Uy Uu, nh6n d6n, thgc

(
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hiQn chfc ,[rg., nhiem ,p, qrryd, hpn vd co 
"6u 

tO chric theo quy dinh cua Lu0t T6

chric chinh quy6n tlia phucrng ndm 2015.

- VC phen c6p quan tf
Thgc hiQn Quytit tlinh sO ZOf elqD-UBND ngdy 061912016 cira UBND tinh ban

henh Kt5 hopch tri6n khai thyc hiQn Nghi quytit sO ZtnVq-CP ngiy 211312016 cria

Chinh phu vO phan c6p quan l)i nhe nu6c cho UBND c6p huyQn 6 cdc linh v.uc: NOi vU

tai Quytit dinh sO 1612O141QD-UBND ngey 281712014; Tdi nguy0n-M6i truong t4i

Quy6t dinh Quyet Ainn sO ZZZ+1qD-UBND ngey rc1812017;XAty d\mg, giao th6ng val
tti tai Quytit dinh sO l2l2Ol6lQE-UBND ngdy 171612016; C6ng thucrng tpi Quy6t
dinh s6, O2l2ol7l QD-UBND ngdy 091312017; Vin h6a-Th6ng tin t4i Quy6t dinh so

ITI2O|TIQE-UBND ngey 06110120lT; Linh vsc Y t€ tai Quy6t dinh s6 3335/QE-

UBND ngdy 3111012016 ctra UBND tinh Kh6nh Hda. Dinh k) hang n[m c6c co quan

chuy6n mdn it6u tham muu cho UBND huyQn tritin khai viQc ki6m tra chuy6n AC AOi

voi nhiQm vq dugc phan c6p, qua ki6m tra kip thdi ph6t hiQn nhfrng thitiu s6t vd ch6n

chinh kip thoi.

ViQc phdn c6p, riy quydn dd tpo di6u kiQn cho co quan chuy6n m6n chtr tlQng

trong c6ng t6c tham muu, girip UBND huyQn thUc hign quin l)i nhe nu6c tr6n c6c linh
vgc do dia phuong quan Iy, xilc ttinh rO trtrch nhiem v6 qu6n l), nhe nu6c gifra c6c ccr

quan, ttcrn v! li6n quan. Thgc hiQn phdn cap gin vdi c6ng tdc ctti c6ch thir tUc hanh
chinh <16 gi6m phi6n hd, gi6i quy€t nhanh gon thu tpc cho c6ng ddn vd doanh nghiQp

tr6n nhi6u linh vgc.

- Ve n6m tra, d6nh gi6 tinh hinh tO chric vd ho4t tlQng cliua cdc co quan, clon vi
tryc thuQc

Hing n6m, UBND huyQn vd UBND cdc xd, thi tr6n da tO chric hQi nghi tri6n khai
thyc hiQn Nghi quytit cria Ding, HDND cung c6p vC nhiQm vr,r phSt tri6n kinh t6- xd
hQi; hQi nghi giao kti hoach vd dy toan ngdn s6ch ndm cho c6c co quan, don v! tryc
thuQc. UBND huyQn thucrng xuyOn chi dpo, th6ng b6o k6t lugn giao nhiQm vU cU th6
cho c6c co quan, don vi tryc thuQc, ddng thoi theo ddi gi6m s5t viQc thgc hiQn nhirng
nQi dung il6 chi dpo, thgc hi6n ch6 dQ b5o c6o clinh ky, dQt xu6t, b6o c6o tinh hinh an
ninh, chinh tri, trat tg an todn x5 hQi, nhirng uAn dO niy sinh 0 dia phuong.

ViQc ki6m tra, d6nh gi6 tinh hinh tO chtic vd ho4t dQng cta c6c co quan, don vi
tryc thuQc cua UBND huyQn dugc thgc hiQn dudi c6c hinh thric nhu: kitim tra dinh ki,
ki6m tra dQt xu6t. Ki6m tia dinh ki thdng thulng dugc t6 chftc sau 06 thang dAu ndm,
UBND huyQn thanh lQp Doan ki6m tra g6m Thucrng tryc UBND vi lEnh dao c6c co
quan,.ban, ngdmh v6i mpc ilich ki6m tra tinh hinh ph6t tritin kinh tC - x6 hQi ciua cdc xd,
th! trdn so vdi nhiQm vp, chi ti6u md UBND huyQn giao. Ki6m tra d6t xu6t hay ki6m
tra chuy6n de thu6c linh vyc cta cdc co quan, Aon vi, Aia phuong diAu clugc trien khai,
thgc hiQn thucrng xuy6n.

ViQc ki6m tra cta UBND huyQn OOi vOi UBND cdc xd,, thi trln cdn dugc thgc
hiQn th6ng qua hinh thric c6c cuQc hgp, hoflc hQi nghi do UBND huy6n chtr tri, ho{c
tham dg do mQt nganh thuQc ttrOi USND chti tri, dua tr6n ccy s0 [e noacfr UBND
huy6n giao tryc titip. BOn canh d6, vi6c ki6m tra cdn dugc th6ng qua c6c hinh thric v[n
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ban chi dpo gui xu6rg UBND cdc xd,thi tr6n.

- Cei c6ch vd tri6n khai tr6n diQn rQng co ch6 ty cht, tg chfu trdch nhiQm cria c6c

don vi sg nglriQp dich vp c6ng

Tru6c ndm2Ol5, cdc dcrn vi su nghiQp cdng lpp thuQc UBND huyQn KhSnh Son

thyc hiQn co ch6 lu chri theo Nghi dinh s6 qlnOO6A{D-CP ngey 251412006 ctra Chinh
phu. ViQc giao quyAn tgc chri, ig chiu tr6ch nhiQm vE thyc hien nhieffi vB, tO chric bQ

mdy,bi6n ch6 v-atai chinh OOi vOi c6c donvi sUnghiQp ddthuc dhy cdc dcrnvi chu

dQrg hcrn trong thUc hiQn nhiqm vp chuy6n m6n. C6c dcrn vi chu dQng thUc hipn tii5t

kiQm c6c khoin chi tiOu, tr6nh lSng phf g6p phdn tdng thu nhap cho vi6n chric, ngudi
lao dQng.

D6n n6m 2015, Chinh phu ban henh Nghi dinh sO l6l2Ol5AID-CP ngay
l4l}2l2}l5 quy dfnh co chi5 tU chri cira dcm vi sg nghiQp cdng lQp, UBND huyQn tld chi
dpo c6c ilcrn vi sg nghiQp c6ng lpp thuQc fruyel tri6n khai thUc hiqn ccv ch6 tg chtr, tp
chfu tr6ch nhiQm theo quy dinh tai Nghi dinh sO I6|20L5AID-CP. HiQn nay, huyQn c6

01 tlon vi c15 thUc hign ccy ch6 tg chri ve tO chric bQ m6y, nh6n sg vi tii chinh theo Nghi
dinh sO t6l2Ot5AIE-CP.

- ViQc thgc hiQn sap *tip c6c dcrn vi hdnh chinh c6p huyQn, cdp xd.

Trong giai do4n 2}ll-2020, huyQn Kh6nh Son chua thpc hiQn sap x6p c6c dcrn vi
henh chinh c6p huyQn, cdp xd.

b) Nhting tdn t4i, h4n ch6 vir nguy6n nh6n

ViQc phdn c6p c6ng t6c quan ly an toan thgc ph6m cho Phdng Kinh t6-HA tdng
trong khi b0 mdy cl0ra dqr ui chua c6 vi trf tucrng img, chi thgc hi6n ddo tpo ngin h4n,
kh6ng du chuy6n mdn dti thgc hiQn nhiQm vu.

4. X0y dgng vi nffng cao ch6t lugng iIQi ngti cin bQ, c6ng chfc, vi6n chftc

a) K6t qui chri y6u tle d4t dugc

- f6t qu6 tri6n khai vd thgc hiQn c6c nQi dung vC c6i c6ch ch6 d6 c6ng v.u, c6ng
chric.

UBND huyQn dE thuc hiQn rd lout, gO tri phdn cdng c6ng chric theo vi trf viQc
ldm cla 9*qt B0 Nqi lu nhc duyQt tpi Quytit dinh so 20671eD-nrw nsey yjntzois
vd Quytit dinh so 3413/0D-uBNiD oglttlzot6 ciauBND tinh Kh6nh Hda ban hanh
Ban mO tt c6ng viQc. vd.h-ung ndng luc vi tri vi6c ldm.kh6i huyQn thuQc tinh. HiQn
n1v, clOi ngfi c6ng_chric c6p huyQn c6 95%o d6p tmg y6u cAu vd phri hgp v6i m6 t6 c6ng
viQc, kh*g n5ng lgc vi tri viQc ldm, gAn 80% dfup irrrg ti6u chui'n ,rga.tr c6ng chric cria
vj tri viQc ldm, ly do c6ng chric dang git ngqclr-ciin sg cld c6 trinh dO Dpi [9c nh*g
chua dugc thi ndng ngpch l6n chuyCn vi6n.

cong t6c tuy6n dung, su dgng vd quan ly c6n b6, c6ng chfc, vi6n chric dugc
thyc hi€n theo dring quy rtfnh cria ph6p lu4i, dam b6o c6ng cl1ic, vicn'chric ;o.n.;;6,
chgn c6 trinh"dQ 

-chuy6n 
m6n, nghiQp vu d6p img ticu 

"f,rin, 
y6u cAu cria vi trf vicc

ldm duoc tuyrin dyr* kh6ng x6y raiinn trarg r.rria, 
"ai 

, ia "el'id .619 ;;;ry5;
dung c6ng chfc, vi6n_chfc. C6ng tric d6nh gi6, phen.lopi c6n bQ, c6ng chfc, vi6n chtic
dusc thsc hiQn theo <tring quy tlfnh tpi Nghi dinh s6 56lz0rsnro-Cp ngiy 0gl6l20t5
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cria Chinh phu, l6y k6t qu6, hiQu qu6 nhiQm vg c6ng tdc dE d6nh gi6, x6p lopi mric c19

hgdn thanh nhiem vU hang ndm. Qu6n triQt thgc hiQn nghiOm Chucrng trinh henh dQng

so rz-crrffu 
"edl 

3U3t2017 *uIiP uy, Chi.,li :: \zt9T-.ulID ""eel26tst20t7
cira UBND tinh, sri dUng k6t qui x6p h4ng cii c6ch henh chinh, k6t qu6 gi6i quy6t hO

so thri tpc hdnh chinh t *g ndm cli5 phUc vg tlanh gi6, x6p 1o4i mric <10 hoan thdnh

nhiem vp ctra c5n bQ, c6ng chr?c, vi€n chric vd ngudi ctimg ddu.

COng tdc cinbQ thUc hiQn theo nguy6n tlcDdngth6ng nh6t lanh dpo. ViQc ludn

chuy6n, UO nniem c6ng chfc 15nh dpo, quin ly chc co quan, <lcrn vf thuQc I{BNID huyQn

fnann Scrn dugc thpc hiQn theo thing quy trinh, thri tpc c16m b6o c6c <li6u kiQn, ti6u
chu6n chric danh theo quy d[nh cua ph6p lupt vd cira UBND tinh.

COng t6c ddo tpo, bdi du0ng c6n bQ, c6ng chfc, vi6n chric dugc chri trgng. h*g
nim, huyQn d6u cld ban hanh vir tri6n khai thyc hiQn k0 ho4ch diro t4o, b6i du0ng c6n

bQ, cdng chfc, vi6n chric, chf trgng ddo tgo, bdi dudng vA chuy6n m6n, nghiQp vg cho
c6n b$, c6ng chfic, vi6n chric theo y6u cdu vi tri viQc ldm. Ch6t luqlg itQi ngfl c6n bQ,

cOng chfc, vi6n chric tr6n dia ban huyQn <ttin nay dd c6 nhi6u chuy6n bi6n tich cyc cU

th6:

Giai dopn 2OIl-2015: NEm 2}ll c6 53189 CBCC c6 trinh d0 Dai hoc, cao derg
dettS, lQ 59,55yo; Vi6n chirc c6 372l534trinh dO EH, CE d4t ry lq 69,66Yo; d6n n[m
2Ol5 c6 64181 CBCC c6 trinh d0 Dai hgc, Cao ddng d4t tj' rc7g,Ol% t[ng 19,46Yo so
voi n[m 2011, c6 3941562 vi€n chric c6 trinh d0 EH, CE ctat 70,l0yo tdng 0,44Yo so
vdi ndm z}lL DOng thoi trong giai dopn ney dd fi 299luqt c6n bQ, c6ng chric, vi6n
chirc tham gia circ 16p b6i du0ng chuy6n mdn nghiqp W, quan l)i nhe nudc.

Tu giai {oa., 2016 tltin th6ng 312020: Ndm 2016 c6 57176 CBCC c6 trinh dQ
Dai hgc, Ca.o dige dqt 75o/o,3991547 vi6n chfc c6 trinh dg CE, DH dpt ty rc 72,94%.
E6n nay, hAu htit CBCC, vi6n chric cdp [uyQl dE d6p img ti6u chu6n ngarr, ,l tic,
chu6n chfc danh lSnh dpo, qu6n ly, cu th6: 56 lugng CBCC c6 trinh a9 bn, CD dpt
73177 chitim g4,8yo tdng 19,8% so vdi ndn2016; siluqng vi6n chric c6 trinh d0 Dai
hgc, Cao deng DL5041607 chiiSm 83,35yotdng 1O,4lyo so vdi ndm2016, d[c biQt, c6
khoang 96Yo vi€n chric gi5o dpc dugc quan tdm bdi dudng theo chric danh ngh6
nghiQp.

Tri6n khai c6p nhat dfr liQu hd so c6n bQ, c6ng chfc, vi6n chric trdn phdn mdm vd
dua vio khai th6c, stt dpng phAn mdm quin ly canbg, .6rg.chfc, vi6n chic th6ng nh6t
tr6n dia bdn huy6n theo chi dpo cria UBND tinh. Di5n nay, tdt c6c co quan chuyen m6n,
gric don vi su nghiQp thuQc UBND huyQn d6u sri dung phAn m6m quan l)7 d0i ngfr c6n
bQ, c6ng chric, vi6n chric.

Th.uc hiQn Kti hopch sO 1O:16/KH-UBND ngdy 221t212016 cta UBND tinh v6
vi6c triiSn khai thgc hiQn Chi thi sO 26lCT-TTg ngay O5/gl21t6 ctia Thri tu&ng Chinh
Ilu Yd 

tdng cucrng ky lupt, kj'cucrng trong.c6- .o quu, han! chinh nhd nu6c7i" 
"aoUBND huyQn chi d4o c6c c<r glan, dcrn vi t6 chfc tuydn.truy6n, ph6 bi6n c6c quy dinh

cua ph6p luat v€ dao dric nghC nghi€p, vdn h6a giao ti6p tiongitri henh c6ng vu cta
can bQ, c6ng chfc, vi€n chfc, d4c biet le CBCCVC ldm tpi b0 phan ti6p nhan ,7a tra ttit
qu6; nhirng viQc CBCCVC khdng tluqc ldm theo quy dinh cria Lupt .Can UO, c6ng chfc,
Lupt vi€n chfc, Lupt phdng, ch6ng tham nhfrng, iuat ihuc hanh, ti6t ne11, ;rra;;;;

!

1:
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phi. Can bQ, cdng chfc, vi6n chric thuQc huyQn ch6p hanh nghiOm quy chti ldm viQc,

n€u cao tinh thAn tr6ch nhiQm trong thgc hiQn nhigm vp dugc giao.
,.).

- VO cdng chric c6p xd

+ Giai dopn 2}ll-2015: Ndm 20ll sO luqng CBCC c6p xd c6 trinh dg CD, DH le
231146 det ty lQ 15,7%o;trinh clQ Trung c6p ld 651146 chi6m 44,520 . E6n ndm 2Ol5 c6

491153 CBCC x5 c6 trinh d0 Dai hoc, Cao ddng chi6m ty lQ) 32%,691153 c6 trinh d0

Trung c6p chi6m 45o/o vit co l8o/o chua qua ddo tpo. Tj' le dat chu6n cua CBCC cAp xd

trong giai dopn ndy Id 77,12Yo.

+ Giai dopn 2016-2020: NIm 2016 trinh d9 CBCC co dpi hoc, cao ding ld 491153

dqtty lQ 32,06 Yo;Trung cdp 691153 dpt 45,09oh, So c6p 71153; d6n ndm 2020 trinh tlQ

c6n bQ, c6ng chric cdp xd c9 thay tl6i d6ng kC cU th6: SO luqmg CBCC cdp xd c6 trinh
d0 EH, CD le 601145 chi€m 41,37o/o; Trung c6p ld 681145 chi6m 46,89yo, t'! lQ dpt

chu6n cria CBCC cdp xd giai dopn 2016-2020 le 138/145 chi6m ty le 95,17%otdng
21,770 so v6i giai do4n 20Il-2015

ViQc dio t4o, bdi dudng can bQ, c6ng chric cdp xd trong nhimg ndm qua lu6n
dugc sU quan tdm cria UBND huyQn dd kh6ng ngtng cir c5n bQ, cdng chric di hqc de

n6ng cao trinh dQ chuy6n m6n, nghiQp vu, cil di hqc c6c lop b6i du0ng chuy6n m6n,
nghiQp.vu, euan l)i nhe nudc AC eap img nhu cAu vd rl lQ det chu6n cua c5n b6, c6ng
chric.c5p xA tr6n dia ban huyQn, ngodi ra dd cir 431 cin bQ, c6ng chfc .c6p xe di cldo

tpo b6i du0ng theo dO 6n l956lQD-TTg, 56 cdn bQ, cdng chuc ddo tpo b6i du0ng theo
Quy6t dinh lz4lQD-TTg ctra thri tuong chinh phu.

b) Nhilng t6n t4i h4n ch6 vi nguy6n nhffn

Nhin chung, c6ng tdc xdy dwg vd n6ng cao ch6t lugmg dQi ngfi c6n bQ, c6ng
chirc, vi6n chric thcri gian qua duoc UBND huyQn chri trong quan tdm thuc hiQn. Chat
lugnrg itQi ngfi c6n bQ, c6ng chfc, vi6n 

^chrlc ngey cdng dugc ndng cao, ty 16 crin bg,
c6ng chfc, vi6n chtc c6 trinh d6 cao ding, clpi hoc ngdy.cdng tdng, dgn ung y6u cAu
thpc hi6n nhiQm vp, cong w. Tuy nhicn cfing cdn mQt s6 t6n tai, han ch6:

. - MOt sO cdng chric c6p huyQn cdn giir ng4ch c6n su chua d6p ung ydu cAu ti6u
chu6n ngach cdng chtic theo qry dirh, aJ ilroi-gian qua UBND tirh ;fi; ia .t,i. ifrf
ndng ng4ch cong chric tt ngpch c6n sg lon ngpch chuyCn vi6n.

- Ty. le dpt chuAn ci.r- cdnbQ c6p xd chua ilpt 100% chua d6p rmg dugc nhi6m vu
!.CHC tI€ ra tpi giai doan 2oro-zn2ovi mft ;6 ;" bO ta ngudi da" iO; rtid, ,a'il6i aa
lcrn n€n ngai trong viQc rli hqc de n6ng cao trinh d6 chuyOn -or.

5. Cei c6ch tii chinh c6ng

a) Kiit quf, chfr y6u tlpt tlugc

Tr6n co sd c6c quy ilinh cta Trung uoqg vd c6c BQ, ngdnh c6 lien quan vi cria
HQi d6ng nhan ddn tinh, UBND huyQn Ea triei r.rrri .rrA;9 ,-C" il" ira, .lrn ,rr.o
durg quy tlinh, kip thoi vO chinh s6ch an ninh xd h6i dc thuc hisn in6rg ,rrairrE, Ai,
ban huyQn.

Thpc hi6n LuQt ngdn s6ch, UBND huyQn dE trlnh HQi d6ng nhan d6n quytit dinh
c6c noi dung quan l;i ng6n s6ch thuQc th6m quydn, 'rrc nhiem uu lrr, chi ng6n s6ch cta
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cdc co quan, <lon vi vd UBND cdc xd,thi tr6n; dinh milc phdn b6 ngdn s6ch dia phucrng

hang ndm. TrOn co s0 Nghi quyi5t cua HQi tl6ng nhdn ddn, UBND huyQn c16 tri6n khai

c6c biQn ph6p quan ly ng6n s5ch, chi dao vd kitim tra cdc co quan, don vi vd dia

phucrng thgc hiQn nghiCm ttrc cdc dfnh mric, ti6u chuAn cn6 eO chi ti6u thgc hdnh titit
kiQm ch6ng lSng phf.

Ap dU".e Lupt Nghn s6ch, Lupt DAu tu c6ng vi hQ thdng chinh s6ch li6n quan d6n

viQc phdn b6, quan $ ve sir dpng c5c ngudn lyc tdi chinh dugc trii5n khai c6 hiQu_qu6.

E6y manh ti6n <t0 gi6i ngdn, quy6t to6n. Thgc hiQn c6ng khai du to6n, quy6t to6n hang

n[m d6m b6o minh bpch, t[ng cudng ky cuong, ky 1u0t tdi chinh.

Thgc hiQn Nghi dinh sO 1SOIZO05AID-CP ngey fin012005 cria Chinh phu quy

dinh chC d0 tU chri, tU chiu tr6ch nhiqm vii sti dpnglien ch6 vd kinh phi henh chinh d6i

vdi c6c co quan hdnh chinh Nhd nu6c, vd co chti tp cht tg chiu tr6ch nhiQm tpi c6c don

vi sU nghiQp cdng 14p theo Nghi dinh sO 43120O6|ND-CP ngdy 2510412006 cira Chinh
Pht.

D6y mpnh viQc phdn c6p, phdn b6, dinh muc chi ti6u, tdng cuong c6ng t6c thyc
hanh titit kiQm chting lang phi trong quin lf, sti dUng ngdn.s6ch, img.dr,rng c6ng nghe

th6ng tin vdo linh vgc quan l), tei chinh, ngan sdch 0 9dc cdp. Qua tri6n khai c6ngtitc
c6i c6ch tdi chinh cdng d6n nay ild det dugc mQt s6 k6t qu6:

VC thUc hiQn co chti tU chu tp chiu tr6ch nhiQm. E6n nay tr6n dia ban huyQn <td

thgc hiQn ccv chti tu chir, ty chiu tr6ch nhiQm vO sri dUng bi0n ch6 vd kinh phf qu6n ly
henh chinh t4i co quan nhd nu6c theo Nghi dinh sO t t 7lzOl3lND-CP cua Chinh Phri
cho 13/13 co quan hanh chinh ; Dd c6 717 xdvd lll thi tr6n trii5n khai thyc hi€n co ch6
ty cht. DOi v6i co ch6 giao quy6n tg cht, t.u chiu tr6ch nhiQm cho don vi sU nghiQp

c6ng lpp theo Nghi dinh sd 16/20154iE-CP cua Chinh Phu c6 30130 don vi ( trong d6
clon vi sg nghiQp giSo dpc ddo t4o liL 23 trudng vd 0l trung tam b6i du0ng chinh tri;
0lilon vi sU nghiQp xa hgi vi 4 don vi sU nghiQp kh6c) c6c dcrn vi tU dim b6o mQt phAn
chi phf hoat d6ng. Hing n6m ty 19 titit kiQm so vdi kinh phi dugc giao tr6n dfa birn
huyQn tt6u clAt tr€n l}Yo.

HAu h6t cdc co quan tlon vi dd chu dQng xdy dpg, sta dOi, bO sung Quy chti chi
ti6u nQi bQ, quan lf vd su dpng tii sin c6ng cta co quan clon vf phu hqp vd ihing theo
quy d!nh; thgc hiQn c6ng khai minh bach vC tai chinh, thpc hdnh titit kiqm ch6ng 16ng

phi vA diQn, nudc, tlien thoai, c6ng tdc phi,v6n phdng ph6m, kh6nh titit, hQi hqp..-

ThUc hiOn viQc phan c6p ngu6n thu, nhiQm vp chi gita c6p c6p, c6n cri theo quy
tllnh phdn c6p phdng Tdi chinh - K6 ho4ch hucnrg ddn c6c co quan, clon vi 10p dU toi,
tham muu UBND huyQn trinh HDND huyQn quytit tlfnh giao dp to6n; hudng d6n thyc
hiQn dg to6n, ki6m tra, hucrng d6n quytit to6n ngdn s6ch theo niOn dQ. Nhd d6 quy trinh
tri kh6u lflp dU toan di5n ch6p hanh vd quy6t to6n ng6n s6ch dugc van hanh c6 hiQu qut
vi 6n dinh.

Ddy manh img dpng cdng nghe thdng tin trong c6ng tric qu6n ly tei chinh, ngdn
s6ch, phong khdng ngtng hoin thiQn ndng cao ch6t lugng, img dpng c6c phAn mdm,
ulg dung trong c6ng tic titi chinh cho c5c co qxan $* ,ri, xa, thi tr6n nhu phAn mdm
k0 toan misa cho , quin lli tei sin c6ng, phdn m6m ti6n luong, phdn m6m Pasmis....

I
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Tham mrru, x6y dpg c6c chucrng trinh, kti hoach re tei chinh ngdn s6ch, kti hoach

ilAu tu cho UBND huyen. Oon vi chu d6ng trong viQc rd so6t ki6m tra nhu cAu kinh phi

cria don vi kip thdi tham muu UBND huyQn trong viQc c6p.b6 sung kinh phi thgc hiQn

cdc ch6 d0 chinh sSch cho cdc co quan don vi, x5, thi tr6n; Tham muu cho UBND
huyQn ban hdnh c6c Quyi5t di+, chuong t irf., hdnh ctQng v€ thpc hiQn titit kiQm, chting

l6ng phi cua UBND huyQn, v6 viQc c6ng bO c6ng khai dU toan ngdn s6ch huyQn, v6

viQc c6ng b6 c6ng khai quy6t to6n ngdn s6ch huyQn.

Tdng culng c6ng t6c, ki6m tra, ki6m so6t d6i vdi c<r quan hanh chinh, sg nghiQp,

ndng cao tr6ch nhiQm, hiQu qu6 su dpng tiri s6n, kinh phi ttr ng6n s6ch nhd nu6c. Thr;c

hie;ddn chtr, c6ngkhai, minh bpch u6iai chinh c6ng; thyc hdnh tiiSt kiQm, chting l6ng

phi, hunng Sa" c6c co quan d<rn vi, xA thi tr6n trong viqc ch6p henh <hing quy dinh cua

ph6p lupt vO qu6n lf vd su dpng ngen s6ch.

Ti6p tsc tri6n khai c6c hinh thric h5 trq ph6p l;f cho doanh nghiQp theo Nghi dinh

s6 1O2OO8AID-CP vC tr5 trs ph6p l1f cho doanh nghiQp. Xdy dpg Muc h6 trq ph6p lf
doanh nghiep tr6n Trang th6ng tin tlien tu huyQn. Ti6p tpc thUc hiQn nhiQm, gi6i ph6p

dO c6i thien mdi trudrng ctAu tu cho doanh nghiQp.

Tham muu UBND huyQn cdng khai d6y dri c6c thri tpc henh chinh, tri6n khai hiQu

qu6 co chO mQt cira li6n thpng Bei.b6, ctcrn gian hoa cdc quy dinh vC Aieu kiQn kinh
doanh; c16m b6o thUc thi dAy dtr di6u kiQn kinh doanh dA bi bei b6, nhirng nQi dung

dugc don gi6n h6a ctra c6c quy dinh vC di6u kien kinh doanh; kh6ng tU dat th6m di6u

kiQn kinh doanh tr6i quy dinh cria ph6p luQt; xu ly nghiCm c6n bQ, c6ng chric kh6ng

thUc hiqn dimg, dey dtr c5c quy dinh m6i ,C Oie,, kiQn kinh doanh

HiQn nay tr6n tlfa bdn huyQn c6c c6ng trinh xdy dpq cdn sri dUng ngudt ngdn

s6ch nhd nu6c toan bQ, chua c6 c6ng trinh *ay Oftng.ndo ctAu tu theo hinh thric c6ng -

tu. Vi vfy trong thdi gian tdi cAn dAy mpnh, tdng cudrng dinh hucrng xey dUng c6c cdng

trinh theo hinh thilc cdng tu; Thgc hiQn c6c hinh thirc h5 trg, huy tlQng, khuy6n khich
dAu tu theo hinh thirc c6ng tu eOi vdi c6c c6ng trinh dU 6n co s0 hp tdng. Tt d6 m6i
dAy manh xd hQi h6a, huy ttQng todn ngudn lyc x6y dpg chdm lo phSt trii5n c6c dfch

vg c6ng trong y t6, v5n h6a - th6 thao, gi6o dgc dio tpo,

b) Nhtng tdn t4i, hpn ch5 vi nguy6n nhin.

Viqc thUc hiQn tg chir vd ty chiu tr6ch nhiQm vd thyc hiQn nhieffi vU, t0 chric bQ

mdy, nhan sg vi tdi chinh ctra don vi sU nghiQp c6ng l4p tr6n dia ban huyQn chua dgt
hiQu qui cao. Do d{c thu li huy6n midn ntii, diiiu kiQn kinh t6 - x5 hQi con nhiAu kh6
kh[n n6n.c6ng titc xdhOi h6a hopt clQng ctra don vi sU nghiQp ,6t ft hopc hAu nhu thgc
hiQn, nhi6u tlcrn v! kh6ng c6 ngudn thu, khdng tl6m b6o cho vi6c thgc hiQn tg chu vd
nhdn sg vd tdi chinh.

Ktit qui thpc hiQn ti6t kiQm de tang thu nhap aOi vOi c6c don vi sU nghiQp cdn
th6p vi kinh phi hoat dQng dugc c6p cho c6c don vi niy kh6ng tlt cho ho4t tlQng.

6. HiQn tlgi h6a hhnh chinh

a) Kiit qui tl4t tluqc

- ViQc ban hanh vi t6 chric thgc hiQn c5c chuong trinh, kti hoach img dqng c6ng
nghe th6ng tin: Xdy dUng Ki6n truc Chinh quy6n cliqn tu; COng dich vU c6ng; kti ho4ch

)
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img dpng c6ng nghe th6ng tin hdng ndm

Nhim hu6ng ctrin xdy dung mQt ndn henh chinh diQn tir, hiQn <lpi, d6ng b0; trng

dUng c6c hQ thdng th6ng tin, cdc co s0 dt lieu dung chung tpo mdi,trudng ldm viQc

minh b4ch, hiQu lic, hipu qu6; gi6m thdi gian, chi phi, n6ng cao ch6t lugng phUc vU

ngudi ddn vd doanh nghiQp; g6p phAn da/ manh cir cdch [anf, chinh, thric dAy ph6t

tri6n kinh t6 - xd hQi nhanh vd b6n vfi'ng. Trong giai dopn 2011 - 2020, UBND huyQn

ban hdnh c6c KiS hopch img dpng c6ng nghe th6ng tin trong c5c co quan nhd nu6c tr0n

dia ban huyQn(gtim Kii hoqch *ng dung cdng nghe th6ng tin giai doqn 2016 - 2020 vd

cdc Kii hoqchlfug d.ung c6ng WC ti6ng ti, lrang ndm1, cdc vdn bin hufng ddn ve

chuy6n m6n nghi-ep vU trOn linh v.uc c6ng nghe th6ng tin.

Xdy dpg kti hoach trir5n khai Quyi5t dinh sO ZS+LIQD-UBND ngdy 061812,019,

cua UBND tinh Kh6nh Hda vd ban henh Kti hoach tri6n khai, thgc hiQn Nghi quy6t s6

17AIQ-CP ngey O7l3l2}lg cira Chinh phu vO mQt sO nhiQm vg, gi6i ph6p trgng tdm

ph6t trien Chinh phu diQn tu giai do4n 2019 -2020, dinh hucrng d6n ndm2025 trOn dia

ban huyQn Kh6nh Scrn.

Hdng ndm, UBND huyQn d6u ban henh ki5 hoach tQp hu6n c6ng tdc img dUng

c6ng nghe th6ng trong hopt ilQng cria co quan. ViQc duy tri c6ng tirc tQ+p hudn chuy6n
^ ), ^ r ^ /i ^ +- r i r -!,, -l-- -!-^ 1^a ^^--^ ^L-,i^ --: - ^L.'-^ -,'mon v€ cong nghe th6ng tin itd phAn ndo girip cho c6n bQ, c6ng chric, vi€n chirc vdr

ngudi lao dQng n6ng cao- 9rq. k! ndng 
"a 

,hrg dUng, su dgng c6c phAn m€m chuy€n

m6n, sri dgng chimg thu s0 chuyOn dung...

C6ng t6c tritin khai thuc hiQn c6c nhiQm vU img dUng cdng nghe th6ng tin dE

dugc cdc co guffi, don vi; UBND c6c xd., thi tdn quan tdm thgc hiQn. Cdn cri vdo tinh t
hinh thUc t6, i6c dcrn v[ itd cp the hOa c6c nhiQm vU rlng dUng c6ng nghe th6ng tin bdng i
c5c k6 hopch, vdn ban trii5n khai...vn ph6 bitin tl6n todn thiS c5n bQ, c6ng chric trong '
tton vi.

- fet qui tlpt dugc trong img dgng c6ng nghe th6ng tin

+ VC hp tAng c6ng nghe th6ng tin:

Trong nhimg ndm qua, viQc img dUng CNTT dd vd dang dugc triiSn khai ng+y
cdng sdu rQng, hp tdng CNTT ngiy cirng dugc hoin thiQn, t4o di€u kiQn thupn lqi trl6n
khai tmg dUng CNTT trong hoat d6ng cfia c6c co quan nhd nu6c tr6n dla bdn huyQn.
Sd luqng can bQ, c6ng chric dugc trang bi m6y tinh phqc vp cdng vi6c ngdy cing tdng,
g6p phAn t6ng ndng su6t, hiQu qut c6ng viQc. Trong d6 l0O% ;6n bQ, c6ng chirc c6p
huyQn vd 9l ,2%o cdn bQ, c6ng chric cdp xd dd dugc trang bi m6y vi tinh phuc vp cdng
viQc. Ngodi ra, viQc trang bf m6y in, mdy csan, m6y photocopy, cdc trangthitit bi tai b0
phfln I cria c6p huyQn, c6p x6..cfing dugc UBND huyQn q.ru, tdm dAu tu.

HQ thdng mil]g nQi b0 GAN) d5 dugc tri6n khai tai tet ch cdc co quan, dcrn vi;
qB\D cdc xd, th! tr6n tr6n clla bdn huyQn. Ty te m6y tinh tqi cdc co quan nhd nudc c6
t<Ct nOi internet tr6n dia bdn huyQn dai ty lQ 100% (iru c6c m6y tinh ioan th6o c6c n6i
d*g c6 clQ mAt), il6m b6o cho viOc tra cuu th6ng tin phpc vu c6ng vi6c cira crin bQ,
c6ng chric. Ngodi ra, cdc co quan, tlcrn vf huy6n cring da tri6n khai sri dUng mAng
truy6n sO li6u chuy6n dung crta cdc co quan D6ng, Nhi nudc.
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VC sO luqng cht ky sO dugc c6p cho cdn bp, c6ng chric: UBND huyQn i16 chi

dpo cho Phdng Vdn h6a vir Th6ng tin huyQn ph6i hqrp v6i S0 Th6ng tin.vi TruyOn

th6ng, CUc Chtmg thyc vd B6o -pt fnOng tin, Ban Co yCu Chinh phri tri6n khai klp
thdi viQc c6p chimg thu s6 chuyCn dtng cho co quan vd c6 nhdn tr6n dia bin huyQn,

c6ng t6c cdp chimg thu s6chuy6n dirng dugc thUc hien ttring theo quy dinh. Tfnh thdi
die; hien tei, dd c6'p 211 chimg thu sti chuy6n dtng cho co quan vd c6 nh6n trdn dia

ban huyQn. ViQc sri dpng chimg thu sO chuy6n dung dd tpo thuQn lgi cho c6c co QUffi,
dcrn v!-trong viQc img dpng c6i phan mdm: Qu6n lf vdn bin vd di6u hdnh E-Office,
phAn mdm mQt cria diQn tir, c6c phAn mdm chuyOn ngdnh kh6c....

VO ph6t tri6n ngud., nh6n lgc c6ng nghe th6ng tin tpi c6c co e{an, dcrn vi: Trong

thoi gian qua, c6ng tac dao tpo, bOi du0ng iOrrg chftc chuy6n tr6ch vd c6ng nghe th6ng

tin cAp huyQn, cdp xdvir c6ng chric ki6m nhiQm c6ng t6c img dUng c6ng nghe th6ng tin
tqi ctrc co quan, <lcrn vi 1u6n dugc quan tdm thgc hi6n. Hdng n6m, UBND huyQndd chi

rl4o Phdng VH&TT chri tri, ptrOi hqp voi cdc co quan li6n quan thudrng xuy6n t6 chirc

cdclop tap huen huong d6n ihuy6n m6n ng.hipp w vA img dpngcdng.nghQ th6ng nhu:

tpp hu6n si au"g phAn miim quan ly vi OGu tianh E-Office, phAn mdm mQt.cfta tliQn

tri, sti dpng tfru 
^Aien 

tri c6ng v1t, su dpng vd cdi dpt chimg thu sO chuy6n

durrg....Ngoai ra, viQc bO tri.6ng chtc, vi6n chric chuy6n trdch vC tmg dUng c6ng

nghe th6ng tin trong cdc co quT nhd nudc tr6n dia bdn huyQn dugc thUc hiQn dring

theo quy dinh tai Quy6t dinh sO 3026/QD-UBND ngay 1Vlll20l4 cila UBND tinh
Kh6nh Hda.

- Ung dUng c6ng nghQ th6ng tin trong hopt clQng cta cdc co quan, don vi: i

+VC he th6ng phdn *i- quin l;i: UBND huyQn il6 chi clpo Phdng VH&TT, 
1

VP.IIDND&UB\D huyQn tri6n kh.ai tmg dUng c6 hiQu qui cdc ph6n Te* dung chung .l
cua tinh: phdn mdm quin lf vd diAu hdnh vdn b6n E-Office, phAn mAm mQt cua diQn t
t{,phan m6m quin ly cdn bQ c6ng chric...Thgc hiQn quy dinh.chung ctra tinh, huyQn
v6 gui, nhan vdn ban di6n tu. K€t qui d6n nay,l00% v6n bin d6n dugc s6 h6a vd qu6n
ly tr6n hQ th6ng E-Office; gOYo vdn b6n tli dugc sti h6a vd qu6n lf trOn hQ th6ng E-
Office; IOO% v[n bin cl6n dugc Lenh dao x6t duyQt vd chi dpo trong HQ th6ng
QLVB&DH; 95% vdn b6n di dugc Lenh dpo x6t duyQt trong HQ th6ng QLVB&DH;
90% vdn ban di dugc gti di du6i d4ng diQn tu qua ph6n m6m E-Office; IOO% v6n bin
di clugc ky ,6 Ae Aam bbo giltri ph6p lf. ViQc 5p dung phdn mdm quan lf vd di6u hanh
vdn bin dE g6p phAn quan trgng trong viQc ndng cro h4u qu6 hoaiclQng, chi dpo, didu
henh, gi6m chi phi hanh chinh cta co quan.

+ Ngodi ra, UBND huyQn cfing ila tritin khai sri dung c6 hiQu qu6 phAn mdm
mQt cria diQn tir, sri dgng phan -Cp mQt cria diQn tu ti6p nhan, xu lf vi ir6 ktit qui
(Onegate) cld girip viQc ludn chuy6n, xft l)? h6 so c6ng uiec duoc thu0n tiQn, nhanh
ch6ng, kfp thoi, viQc theo dOi ket qui gi6i quy6t h6 so duqc thuc hiQn c6ng khai, minh
bpch, giirp ngudi den, doanh nghiQp dE dang theo ddi k6t qu6 gi6i quy6t h6 so hanh
chinh theo quy trinh quy ttfnh. Tt d6, ti le h6 so gi6i quytit itring vii sdm han ngdy
cang tdng, ty tg hO so qu6 hpn gi6m.

+ VC hiQn trang tet nOi gita hQ th6ng qqan l;i vdn b6n vii di6u hanh vd vdi Tryc
li6n th6ng v6n ban gutic gia: Tinh dtin thdi dicm hie, tpi, lo}% cdc co quan, ilon vi;
UBND circ xd,, thi tren tr6n dia ban huyQn tl6 thyc hi6n viQc t6t nOi gita hQ th6ng qu6n
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l! vdyban vd <ti6u hanh vi v6i Tryc li6n th6ng vdn b6n qu5c gia. ViQc niy t16 tpo thufn
lqi r5t lcm trong viQc grii, nhQn v5n b6n gifia cdc c6p, girip gi6m thdi gian, chi phf trong
viQc grii, nhfln v6n ban.

+ Ti lQ c5n bQ, cdng chric dugc cap tei kho6n hQp thu diQn tu c6ng vp: UBND
huyQn da ph6i hqrp v6i So Th6ng tin vd Truydn th6ng, Trung t6m Dfi liqu tinh Kh6nh
Hda tri6n l.hai kip thdi viec ,cdp titi kloin hQp thu tliQn tt c6ng vU cho. c6n bQ, c6ng

chric tr6n dia ben huyQn. D6n ifrOi aie* hipn tai 100% CBCC dugc c6p thu tliQn tu
cdng vg, trong.d6 c6 70Yo c6n bQ, c6ng chric tlr""qg xuy6n su dpng hQp thq tlipn tri
c6ng vp.dugc cdp trong c6ng viQc do hiQn nay hdu h6t CBCC su dpng ph6n m6m qua.n

lf vd di6u hanh vdn b6n EOffice d6 trao <l6i van bbn. Cdc lopi v6n ban dugc trao d5i
qua hQp thu ilign tri c6ng vU co quan vir c6 nhdn dugc thgc hiQn theo dirng quy clinh

cta UBND tinh Khanh Hda.

- Tinh hinh tri€n khai he th6ng qu6n lf ch6t luqng phir hqrp Ti6u chu6n qutic gia
TC'trN ISO 9001:2008

HQ th6ng QLCL ISO 9001:2008 dugc 6p dgng tr6n dia bin huyQn Kh6nh Son ttr
ndm 2013, bao g6m 03 HTQLCL tpi 03 phong chuy6n m6n: Tdi nguy6n vd MOi
trudng; Lao dQng - Thuong binh vd XA hQi; Gi6o dpc vd Edo tpo vi 01 HTQLCL tpi
UBND huyQn. Dtin nim 2017, cdn cri C6ng vdn sO 146/SKHCN-TEC ngay
l5l)2l2}l7 ciua Sd Khoa hgc vd COng nghe y6u cAu s6p nhpp vdo HTQLCL ctra

UBND huyQn Oe tnOng nh6t xay dUng vd 6p dUng chung 01 HTQLCL. \
Tri n6m 2Ol7 d6n nay, hdng ndm_UBND huyQn xdy dpg Kti hopch 6p dung, duy 1

tri vd cii ti(in HQ th6ng quan ly chdt luqng theo ti6u chuAn qutic gia TCVN ISO
9001:2008 vd tri6n khai di5n c6c co quan c.huy€n m6n tryc thuQc UBND huy6nvdi 13 i
co quan chuy6n mdn nim trong 0l h9 thgrg dd tlugc x6y dpg vit 6p dUng toan bQ )
TTHC theo TCVN ISO 9001:2008 tr6n t6t cil citc linh v.uc c15 c6 2g4tht tpc dugc 6p
dUng. D6ng thdi, UBND lruyqn cfing da thanh lpp Ban chi dpo ISO tham muu girip
UBND brye" chi clpo, tri6n kirai thuc hiQn, duy iri hQ th6ng quan l!, chdt luo,r,g iheo
ti6u chudn TC\AI ISO 9001: 2008 vio hopt ilQng ctia c6c co quan henh chinh nhi nu6c
cria huyQn theo QuyCt dinh sO tgtZOt4lQD-TTg ngdy 051612014 ctaThu tu6ng Chfnh
phu.

Vlec rd so6t, sua d6i, bO sung, ban hdnh lai b0 tii liQu cua HTQLCL khi c6 sg
thay <l6i't d co c6u td chric, pham vi hoat dQng, linh vgc 6p dung, su tiay d6i cria v[n
ban quy pham ph6p luAt, b0 TTHC duoc cQp nhat thucrng xuy6n, li6n tgc. UBND
huyQn cl6 chi dao c6c co quan -chuy6n m6n ti6n hdnh rd so6t lpi c6c quy trinh trdn
HTQLCL eOi ctriiSu tr6n phAn mdm MCDT nhim th6ng nh6t c6c quy trinh tirgc hiQn.

, ViQc c6ng UO t4i khi c6 di6u chinh dugc thgc hiQn kip thdi, thuong xuy6n vd ni6m
ytit .619 khai iai BQ phQn tiiSp nh{n vd tri k6t qui cria huyen ,fra., Aal"-Ui" frelnO"g
lu6n vfn henh thuong xuy6n vd 1i6n tgc.

ViQc tri€n khai 5p dung ti6u chu6n ch6t luqng theo ti6u chu6n ISO 9001:2008 d6i
vdi c6c co quan chuy€n ,-16r, UBND cdc xd, thi tr6n dd mang lai hiQu qu6 thi6t thpc:
C6c quy trinh cua hQ th6ng quin l1i ch6t lrqrg duoc xey dyng gan't$n v6i y6u cAu
thgc hiQn co ch6 mQt cria. D6y ld ro ro dC xay dwrg phan mAir"cho xtr lf c6ng viQc
qua mang vd xri ly c6ng vi6c n6i bQ o co quan. Ngodi ra, viQc 6p dung hg thong qu6n
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lf ch6t lugrng ISO 9001:2008 cdn ld di6u kiQn thuQn lqi giupcho visc xu lf hd so d6m

b6o tinh c6ng khai, minh b4ch, rO ring, girip nggdi d6n hi6u r5 dugc qu6 trinh gi6i

quytit hd so, ipo .o hQi cho hg nghiOn r,io, ti- hi6u dO chuAn bi hO so theo dring quy

dinh khi <l6n li6n hQ.

b) Nhilng tdn t4i, h4n ch5 vh nguy6n nhin

Tuy viQc tri6n khai img dUlg c6ng nghe th6ng tin trong nh"gg ndm qua 1u6n

dugc UBND huyQn t6ng cucrng triOn khai thgc hiQn vi tlpt tlugc mQt sd k6t qu6 il6ng k(f

,hung v6n cdn mQt si5 tdn t4i, hpn chti:

Ty te c6n bQ, c6ng chtc sri dgng hQp thu c6ng vg cdn it vi da sO CBCC thgc hiQn

trao d6i tr6n hQ thiSng Eofice ld chu y6u.

Thgc tiSn trong qu6 trinh tritin khai xdy dung HTQLCL cho th6y, do c6ch titip cpn

vd qu6n llf c6ng viQc tpi c6c co quan, dcrn vi cdn mang tinh sg vg, chua quen v6i c6ch

titip can vd gi6i quy6t c6ng viQc theo qu6 trinh, do do viQc xdy dWrg vd 6p dUng

ftiQI,CI. tai mQt sti dcrn vi chua thgc sg gan tet v6i hopt tlQng chi cdch henh chinh,
den iti5n hiQu qu6 cfia viQc 6p dqng HTQLCL cdn chua cao. BOn c?nh d6, viQc thay dOi

thudrng xuy6n c6c v5n ban quy pham phhp lupt li6n quan d6n hoat dQng chuy6n mOn

nhu thay cl6i v€ chric nfog, nhiQm vU, co c6u td chric trong co quan, don vi cfing gdy ra
nhi6u kh6 khen trong viQc x6c dinh phpm vi, d5i tuQrllg x6y dpg, rip dpng HTQLCL.

ViQc 5p dgng, trii5n khai qu6 nhi6u cdc phAn mdm h5 trg, chua c6 sg th6ng nh6t,
ti€n th6ng gita cdc s0, ngdnh, thflm chf ld trong cirng m6t nganh t4o cim gi6c btii rtii,
ldn lOn cho ngudi thgc hiQn.

III. DANH GIA CHTING

1. D6nh gi6 kh6i qu6t ktit quf, tI6 il4t tlugc

. Nhfln thuc dugc tAm quan trgng ctra c6ng tdc ctri c6ch hdnh chinh, trong nhimg ndm
gAn day, UBND huyQn dd quan t6m, t4p trung cao lSnh d4o, chi dao, triSn khaivd tO

chric thgc hiQn nhiQm vU vd c6ng tdc cti c6ch hanh chinh. X6c dinh cdi cdch henh
chinh hnhiQm vu trgng.t6m, ld khdu dQt ph6 vd ld m6t trong nhirng gi6i ph6p quan
trgng nhim r?rg cao ch6t lugng qu6n l;i, di6u hanh cua chinh quye.,i6p huven ul .o
s0: oua tl6 nhdm ndng cao ky lugt, kj' cuong hdnh-chinh,trdch nhiQm, d4o dric c6ng 4r
d6i v6i tIQi ngfi can bQ, cdng chfc,.ngudi dung dAu, bQ m6y hdnh chinh; d6p ung y6u
cAy xdy dung bQ m6y hdnh chinh c6p huyQn , c{p xdmang tffi chuyCn nghiQi hiQn dai,
pht hgp y6u cAu nhiQm vp trong giai dopn hiQn nay.

Vdi sy quytit tdm mpnh mE cua todn bQ he th6ng chfnh tri, xem CCHC ld ct6ng luc
quan trgng dc phat tri6n kinh tti, x6 h6i, |6"9 tac ctHC nhrr,rg ,am ga, day;#fi.
quan tdm,. chi dpo dung mfc, t4p trung dAu tu ngu6n luc, d{c Uiet ta ue .on nguoi, co
so vat ch6t vi ha t6ng c6.ng nghe th6ng tin, UBfrD huyQn rla tdng culng chi rlpo viQc
str dpng, qu6n lf phdn mdm tr6n hQ $Ong Eoffice AOi vOi c6p huyln vd c-6c xa, ini trdn
tr6n tlia bdn tt d6 mpng lu6i k6t n6i th6ng tin gita c6c co quun, -d* vi, dia phuong

{ang.ngdy cdnq m0 r6ng, hinh thenh co s0 dt liQu chung trong nhi6u linh v.uc quan lf;
co ch6 mQt cfta ti6p tpc dugc duy tri, m6.rQng, n6ng cao ch6t lugng, hiQu qua gi-ai
quy6t tht tpc henh it irt, cho nguoi ddn, tO .fr,i. theo huong c6ng khai, minir Up--cfr,
thufln tiQn. Tdng cudrng d6nh gi6 mfc dg hai ldng cria cdng aan, td chtc, lay dO iam
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C" 
:.h9, T9, .y? tii5p tpc dugc duy tri, md.rdng, nang cao ch6t lugng, hiQu qu6 gi6i

quyet thri tgc hanh chfnh cho ngudi den, to chric theo huong c6ng khai, minh bpch,
thusn tien. Te1q. 

",**g d6nh gi6 mric do hei ldng cria c6ng oar, tE ffi; ,,i, uj r*thu6c tlo vo ch6t luorr8 phuc vs cta co quan hanh chinh, tarrg "uLf ;6t kY rJI,, r.y
cuong, ndng cao y thric trrich nhiQm phuc v.u nh6n ddn ctadQi 

"ngfr 

",i, bg, .Org chfc,
vi6n chric, tru6c net ta crin bQ lenh dAb, qu6n lj, cdc cdp.

Tr6ch nhiem ctia ngudi dtmg dAu vd rq bO, cdng chric c6c co qua^n, don vi trong
viQc thsc hie":T. 

Td".hl*ig* vp c6 nhi6u chuy6n"bi6n ticrr-.* D6i.ji^.d ra.chi d4o, tli6u hdnh, gSntr6ch nhiQm ngudi dimg tldu co quan, dcrnvi, ilfa phucrng trongvi6c tis chric thgc hiQn nhiQm vp thuQI pham uI phg trdch,dac biqt trong chi rlpo, di6u
hanh c6ng tdc ctri cdch hdnh chfnh.

2. T6n t4i, h4n ch6, nguyGn nh6n

Vi€c trii5n khai nhiQm vB chi cdchhdnh chinh nhu xdy d1mg kri hopch, thuc hi6nb6o c6o dinh ky, d6nh gi6 xtip hang CCHC eoi voi c6c dcrn 
"i Ju nghiQp tr6n clia ban

huyQn con chua quan tdm ching mgc vi van cdn mQt sii qru" di-# chi cdchhenh chfnhld cria co quan henh chinh nhd nu6c.

co s0 vOt c!6t tpi BQ phan ti6p nh0n vir trtrktit qu6 tuy dE dusc ctAu tu n6ng c6p 6,
HH?JH;iIi.ffi tr?-'ffi ';:;ii#r fJ,'.THffJffi?#1,.#t#fl,?.ttr q
dugc.

A , Si5 lua[€ 9i:! p cong cung cin tru! tuy6n mric clQ 3, 4 cdn phdt sinh ret itso v6i i.so lugng TTHC dS.tlugc c6ng b6 cflng ntru vigc tre.h6 ,o quu Ji.i u1, buu chinh .ul,,j ]fch vd thanh to6n ho so tryc tuy6n vi ti6n rlla bdn mi6n nrii r6t kh6 ph6t sinh nhtng thti t
li:-tltorquya ainn c6ng bo cria Tinh rd ril.6, cua nguoi d6n aoi voi vi6c thanh to6ntruc tuy6n, tr6 qua dich vU buu chinh r6t it.

viQc tg chri ve tai chinh ile thuc hiQn tdng thu nhpp hung nam dtii v6i cdc dcrn vi sunehi-6p c6ng hq alt W tirat !6p vi kinh p[i r,oat^abne ;;il;-6p dAr";;; ffi""H;img dugc nhu cAu ho4-t dQng .uu.,i. dcrn visU ngf,iep.
chua x6y dpg dugc trang th6ng tin diQn tri clri_i.v6i c6g 

16 vi da s5 SBCC c6p xd,thgc hiQn nhiQm vu GNTT kGm nrrigm non chua clAu tu ,'a ty ttruat d6 qu6n ly trangth6ng tin t4i tlia phucrng.

vi6c tri6n khai, rip dpng ti6u chu6n ISo 9001-2008 chua dugc thuc hi6n t4i circtton vi sg nghiQp c6ng lpp.

3. Bni hgc kinh nghiQm
Duv tri vd t[ng 9"9"e c6ng t6c chi dpo tri6n khai thuc hi6n c6i c6ch hdnh chfnh

'P".e 
*i?1, oine 

P9 " 
.60 h;ffi t6i.chinh guycn {ia phuong. Thsc hiQn c6i c6ch hdnhchhh phai dong b0 Ydi f"ng u"g.. ooi moi rre ,rrorg cnintr-trg J& -oi phuong thfcl6nh dao cria Dang, can c6 su ph6j lp .pt .rr'c gitu .a. ., qrur, don vi, dia phucrng,c6 ss ring hQ nhiQt tinh cria nguoi adn, to'.r,"., iou* nghiQp ait uic, ld ph6i thft ssquyot liQt vd nghiem tric trong chi dao, ia .r,i. in". rricn.. Tdng cudrng hon nfra uui t.d, trdchnhie,n;;;ildt6m chinh tri cria ngudi d*reddu co quan henh chinh c6c cdp,rr:u agi ,gii ,,i, uQ,-c6ng .r.ir, uien chric trong tring



co quan, don v!, dia phucrng ld <li6u kiQn quan trgng <tim b6o su thinh c6ng cira c6i
c6ch hdnh chinh.

T6 chric thuc- hiQn chucrng trinh, k6 ho4ch ho{c nhiem vp c6i crich hdnh chinhphai gEn v6i td chfc thuc hiqn c6c nhi6m vp. chfnh crta circ co quan, dcrn vi, diaphuong. Phan 
"6r.8, 

rg 
1r6c.h 4i?- vd c6 co ch6 phoi hgp .hil .hc gifta c6c co quan,

ilon vi trong viQc t5 chric thgc hi6n.
Thuong xuyen ddo tpo, Uoi auong, n{rg cao nrng lgc cria <lQi ngfr c6ng chric ldm

c6ng tdc chi c6ch hdnh chinh; bO tri dt ngu6n lyc tdi chfnh cho c6i c6ch hdnh chfnh.
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Ph6n thri'hai
ON XUAT NHIEM VU CAI CACTT HANH CHINH NHA NTIOC

GrAr DoaN 2021-2030

- . Trong giai dopn 202r-2030, UBND huyQn can tap trung tri6n khai thuc hi6n
nhiQm vg tr6n nhirrrg linh vgc sau:

1. vA th6 ch6;

Tdng cuong, eoi moi vi6c rd 116l 
T.!h5L* h6a vdn ffi gu, pha{n ph6p lupt ttr d6 :

c6 nhftng kicn nehi, de y6t kip thoi aoi voi-cric cdp c6 th6m quy6n trong viQc ban \hanh vdn ban quy phpm ph6p lu[t. 
--,- -- lervrr !rv'6 Yrvv L/.rr' 

i
Quan tdm hon ltu t.rc cong t6c nghiOn cr?u vdn ban dc e6p lki6n nhirng vdn b6n q

ph6p luflt cria cdc cdp c6 th6m quy6n. 
o-r r rlrv'rurs'6 Yc'r u-'-- 

)\
\TTg cudrng eoi moi 

-.9"g t6c tuyon truycn ptro uien gi6o duc ph6p lu6t cho nguoiddn, tO chtic vd doanh nghiQp tr€n dia ban huyQn.

2. VA thri tgc hinh chinh;
Thucrng xuycn cpp nhflt, rd so6t, kiiSn nghi thay rl6i ho{c b6 sung danh muc thritpc hanh chinh thuQc thary quyen gi6i quy6t .iutra-r(ro;fi;;;; c6p xd cr6 thuc hi6nni6m ytit tip thoi 

IP69 titin'nlnicap nir6t tr6n trung.ta- r,ann chinh c6ng ctia Tinh 116ngev mdt hodn thi6n hcrn. Teng cucrng c6ng n.i ia ii,i;;# chinh-vd t e, .orgth6ng tin cliQn tu; ni6m y6t oay e,i ua dring q"uy dinh thri tpc hdnh.t int tai b0 phan mQtcta cdc cdp.

Ndng cao c6ng t6c, ddo tpo, b6i d"fg c6ng chric ki6m so6t thri tuc hdnh chinhcdc cdp ac aoi mdi vIQc ki6m r",it tni tpc hdih ct ii-,t vd x6y dung dugc phucrng an clcrngian h6a thri tpc henh chinh.
Tdng cucmg c6ng t6c tuy6n truyen Trung tdm dich 4r c6ng tryc tuy6n tinh Kh6nhHda' g6p phan tpo sg chuy6n bi6n irong :o,ig tac gihiquytit thri tpc henh chfnh choc6ng ddn' t6 chric vd doanh nghiQp. roi tii6u iolto-neooi d6n vd doanh nghiQp hdi longvo viQc gi6i quy6t thri tgc henh .t irt, crta c6cco quan henh chinh c6p huyQn vd xd.
Ty le ho so gi6i quyiSt tryc tuy6n trcn tong sti tro so gi6i qrytlitr,.i tpc hdnh chinhcria huy6n vd xd dpt tu 5}yo tr6 lCn.

3. VO td chrlc bQ m6y hinh chfnh nhi nu6c;
Tiisp tec tri6n khai thsc hiQn Kti hopch Nghi quy6t si5 t t-Nq/Tw HQi nghi l6n thri
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6 Ban ch6p hanh t*g. ucrng kh6a XII vd" MQt sO v6n Oc titip tpc d6i m6i, sep x6p t6tltt^b:-lg 
:"u^ll: ll5p .ll+ tr] tinh gon, hopt <lOne hiQu luc, hiQu qu6"; Nehi dy6;sd I9-NQ/TW v6" ti6p tgc d6i m6i hQ thiSng tO chric-va quan ly, n6nj .uo .fi6t'firqrrg

vd hiQu qu6 ho4t itQng cta c6c dcm vi sU nghiep c6ng lpp
Ti6p ttrc thgc hiQn xd hQi hoa cdc don vi sg nghjen c6ng lgp c6 kh6 ndng r.u b6oitim toan b0.T.phi h^o?l <rQng^theo.!r*g ti6p ip, rr6y m4nh 

"ie.;i;-q"#r",u,r,,i,tu chiu tr6ch nhiQm v6 thgc hiQn nhiQ. uu, tai cirintr,'nh6n ru. iar"g ."6"g i.ietiru,
giSm s5t cria c6c co quan nhd nu6c vd nh6n d6n d6i v6i ho4t'cl6ng cria c6c dcrn vi sunehiep c6ng l4p.

4' VA x6y dgng vir ning cao ch6t lugng tIQi ngii crin bQ, cdng chric, vi6n chrfrc

'Thucrng xuy6n rd so6t, co c6u lai dOi ngfr c6n bQ, c6ng chfc, vi6n chric theo
ngpch, chric danh_nghO nghiQp, vi tri uig. iar-ua trirt, dQ ddo tpo phu h'p v6i chricntog, nhiQm vu. Thuc hiQn mpc ti6u 100% c6ng chric c6p huyQn 

-drip 
tmg yer.Au

khung n[ng lgc vi trf vi6c ldm vd ti6u chuAn,rgu.h c6ng chric cria vi tri vi6c ldm.
Titip tpc thgc hiQn ddo t4o, U.Oi auorng 16rg cao trinh rlQ chuyen m6n, nghiep vu,

1tm dQ quin l!,li lufln chinh,tri cho.* l0,-.6ng chric, vi6n.t,i. nang-cao'chdt
luqms tl6i ngf, .T bq,** gi::."n huyQn, .6p. *i. p#n 46" it u. r,iQn mpc ti6u dQi ngfr
crln bQ, c6ng chric c6p xd roo% irgt chuan vc chuyen m6n, .!r,iep ru; r 00% crin bQ,.9rg chric c6p huyQn.o t.int, d0 dai hsc tro rer, jap 

"g;#ktil, riilrrr"a" rg*r,
c6ng chric theo vi trf viQc ldm.

5. VO tii chfnh c6ng

, A .Tife tu:.aav manh thvc hi0n co ch6 tg chri, ty chiu trdchnhiQm vd su dung bi6n
chg vd kinh phf quin lli hanh chinh theo Nghi dinh'ro isolzgosnrro-cp, Nghi dinh s6tl7l2}l3A{D-cP ngdv 07llol2ol_3_:tu Chinhphri vC sria ooi, u6 r.*g n,Oi ,"a;iar-.,i"Nghi dir]fr L3012005AID-CP vd Nghi dinh so t6lz0tsnvo-bp ngey A/oztz1t5 criachfnh phri doi v6i c6c phdng, bun, dc^ ui ,u nghiQp thuQc UBND huyQn.

Thgc hiQn ddn chri h6a, .6Tq khai minh bach vA tai chinh c6ng, thgc hdnh tirit
IleP,-chong ldng phi 41. g6p phln ndng cao tr6ch nhiQm, hi6u qu6 sri dsng tdi s6n,kinh phf tir ngdn s6ch nhd nu6c.

6. vo hiQn tl?i h6a hinh chinh vi x6y dprg chinh quy6n iliQn rfr
^.LTi6p tsc tri6n khai Ki5 hoach so .tvzrcrt-uBND ngey 26/tt/2019 cinuBNDhuvQn v€ viQc tri6n,khai gyr*,ii"r.ra isornlr-*ND ngdy o6ru/20rgcta uBNDtinh Kh6nh Hda v,5 ban hdnh Ktl hopch tricn khli, thpc hiQn Nghi qrv.r^ra"i?/i6ldpngdv 07/312019 cta chinh phir vq mQ1 sti nhiOm.vu, giai phhptrong t6m phrit tri6nchrnh phri rtiQn ffis,^ui u:qi zgts -'202,0, dfi rr,ior"g aal,'[e^'zoz5 tr6n dia bdnhuvQn Kh6nh son. D6ng thdi, chu.tli, phqi;p?*.hien ra. Jif,, vp dusc giao tpiK€ ho4ch xdy dpg , phit tri6n chfnh quyen a,u" i.i dugc UBND iint, trie, khai hang

D6y manh pe doF hiQu qu6 c6ng nghe th6ng tin trong hopt crQng cta co quannhd nu6c nhim if*.:"**.bdtric quL il,,'.rri-aio ,e dld; i;ffi cta ctrcc6p l6nhdpo; tdng cuons t6c d0 \i,ty coig yi*,gia;'Ji'll,.lra, dd;herh chrnh; n6ng caochdt Iusng gi6i quy6t tt,i tu. hdnh'chfnh 
"a 

rarg ,yie rra ,";;",;;d, mfc d6 3,4,kip
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thdi phpc w nhu cdu cria ngudi ddn vd doanh nghiQp, ph6n cl6u hoan thanh l00yo c6c
mgc ti6u rmg dung cong nghe th6ng tin cria giai doan 2016 - 2020.

Dey manl-r viec x6y dpg vd 6p hQ th6ng quan ly chdt luqmg theo ti6u chu6nTC'\rN ISo 9001:2015 vdo hoat d0ng quin Iy heih chinhnhim ,a1g cao hi6u luc, hi6uqui chi dpo, di6u henh.

100% cdc xd, thi tr6n trcn dia bdn huyQn cl6u c6 trang tin iliQn tri cria dia phucrng,
nhim hodn thanh nhiem vp ud phrit tri6n .rrirr, qrv* dip; ;t;r'oiu bdn tinh Kh6nh
Hda.

Gi6m ttii da viQc st dung tdi li6u gi6y th6ng qua viQc sri dung c6c hQ thring quan
ly v[n ban vd diou hnnh, thu criQn tu c6ng vu, Mot cua di6n *, i6nett;* 

"a:r*l*iliQn tu.

Ph6n thri ba
mr0Nc xruN NGHI, oE xuAr

*A: ll i::l ptri vor chinh phl, c6c bQ, nginh rrung uong v6 nQi dung cf,n sriadot, b0 sung ho{c ban hinh m6j cric quy ilinh, ch6 tIQ-, chinl s6ch, pnef,tu$t chopht hgp vri'i thgc tii ao tl6y mSnh ccHi nhi nu6c trong thni gian tni. 
=

59 nghi chinh phri s6m ban hdnh quy dinh chirc n4ng, nhiem vu, quydn hpn vd .I
co cdu t6 chric c6c co guan chuyOn m6nitiu0. ueND.6, n;t;n'rn.o qry ain ..iu >Lu6tT6chricchinhquyc'ndiaphucrngndm 2015. 

u^u vsv,Lr/s'urrEu quy uum cu 
i

Sria <16i, b6 sung quy chti uo nniem, bi5 nhiQm lu6n chuy€tr, tr chfc, mi6n nhiQm 5can bQ, c6ng chric lfinh dao ban hdnh t9* theo i2uyet dinh ,o z'lioo3leE_TTg ngdy .te/02t2003 ctra Tht tucrng chinh phri, dim bao tiirih5ilffi; ;;;;wdinh cua D6ng. -
Kip thoi ban hanh c6c.th6ng tu hunng d6n c6c Nghi dinh cua Chfnh phri tpo rli6ukiQn thupn loi trong viQc tri6n t<trii ttruc hie;.
2. Ki6n ,g-hi vrl,i Tinh riy, HDND, trBND tinh c6c biQn ph6p nhrm tingcudng sg tflnh d4o, chi tl4o vi Hiry t a', grii.ai iar ,oi .u.'.o quan, tttrn v! tI6thrSc hiQn t6t hcrn c6c .Bl tiou, nhiQm ,,iccrrc nhir nu6c cria huyQn trong giaidoSn tri,i.

TEng cuong tpp hu6n, uoi ouong ki nung cho chuyen rriich c6ng t6c ccHc,chuyen tr6ch ki6m io6t TTHC c6c 
"{p,i6 chftI c6c hQi nghi, hQi th6o chia s6 kinhnghiQm trong c6ng t6c CCHC.

Xem xdt b6 sung th6m kinh phi hopt <l6ng atii voi don vi su nghiep c6ng lpp tr6ndla ban huyQn.

Trang bi thdm thi6t bi c6ng nghQ.thdng tin d6i vdi.bQ ph6n m6t cria c6c c;pnhimd6p tmg nhu cAu trong thdi ky nlen aai r,o.ic"'narr, chinh nhd nudc.
3. Nhiing ki6n ngh! kh6c.
Kitin nghi UBND tinh sorn ban hdnh quy dinh vd ti6u chu6n ghric danh TrucrngPhdng, Ph6 Truong 

lh,ong :a. ." quryt rybn ,bn tnuo. ugND .ap huygn tpo co sdph6p Iy cho c6ng ticb(irr[ie- rou chtc rai,r, ai",'quin ly.
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Ki6n nghf So NQi vp, UBND tinh to chric thi ndng ngach c6ng chric henh chfnhtt ng4ch C6n sg 
f,cnfhuv6n 

vi6n tpo cli6u kiQn cho cong .rli. dugc n6ng ng4ch cl6p
img you cau ticu chu6n ngpch c6ng chtc cria vi tri viQc ldil theo quycrinh.

Kitin nghf Sd NQi vr,r ph6 duygt EO rin vi tri viQc ldm cho c6c .d* ui sp nghiQp
v5n h6a th6 thao vd sg nghiQi kh6c it ro. UBND huyQn Kh6nh Son 116 ldm can cri thuc
hiQn viQc tuy6n dung, btilri vicn chric theo vi tri viQc ldm.

Phin thrfr tu
THONG xn cAc CHi TIT,U, NHIEM vu vt cAT cAcH HANH CHINH

rnEN DIA BAN HUYEN QUA CAC NAM
(C6 pha lqc kdm theo)

TrCn ttdy ld bilo c6o t6ng k6t c6ng tdc chi c6ch hdnh chfnh giai doan 2oll-
2020 vd xdy dflng phuong hudng nhi6m vp giai dopn 202l-2030 cira UBND huyQn
Kh6nh Son.t.l/l

ly,/

Noi nhQn (VBDT):

- S0NOi vp KH;
- Sd Tu ph6p;
- Sd Th6ng tin vd Truydn th6ng;
- Sd Tdi chinh;
- VP. UBND tinh KH;
- TT. HuyQn riy;
- Luu: Vf, XV"&.{_.

TM. UY BAN NTTAN OAN
TICH

n VIn Nhugn
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rHoNG rr c1c cni rrtu,*-rirb',il'vq vr cAr cAcn nANn criNn
HUvEN KHANH soN euA cAc NAvr

(Kdm theo Bdo cdo T6ng kiit thuc hiQn Chuong trinh t6ng th€ cdi cdch hdnh chlnh nhd nu6c
huyQn Khdnh Son giai dosn 2011 - 2020 vd xdy &nng Chtrong trinh cdi cdch hdnh chinh

nhd nudc giai dosn 2021 - 2030)

I. Chi ti6t chi ti6u th iing k0 trOn c6c linh vuc
tlidu hirnhl. Linh chi

STT Chi ti6u Nim 2015
NIm
2016

Nim
2017

Nim
2018

NIm
2019

NIm
2020
(Tinh

-.{aen
31/3)

I Sti luqng vdn ban chi dao, rli6u
hanh 18 27 43 70 82 l1

Vdn ban cria Hu 02 07 11 t9 t4 03
V[n bin cta UBND huyQn,
Cht tich UBND huyQn t6 20 32 51 68 08

2
56 lucrng
duqc ki6m

c6c ccy quan, tlon vi
traCCHC 10 l0 1l l1 t2 00

3 Tuy0n truy6n CCHC

T6 chric kh6o silt tim hiiSu kii5n
tlri.c CCHC_ c6p huyQn (C6 ti
chiec : x; Kh6ng tij ch{rc : 0)

00 x 00 x 00 00

SO luqng ban tin chuy€n il6
CCHC tr6n ddi PT-TH huyQn 40 t2 26 96 82 t2

55 lo'p tAp hu6n chuyCn de
CCHC 0l 01 01 02 02 00

xdy d$ng : x; Kh6ng xdy

m HCCCXdv dung chuyOn uc
trdn c TTET cuaong huyQn (c6

d+mg x x x x x x

Hinh thftc tuy€n
kh6c (hQi nghi rt6i thosi thanh
ni6n, th6ng thanh ni6n tinh

CCHC

x 00 00 x x x

4 !6 hqng m6 hinh, sring kirin
CCHC dugc triiSn khai rip dgng 00 00 00 01 0t 00
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STT Chi ti6u NIm 2015
NIm
2016

Nim
2017

NIm
2018

NIm
2019

NIm
2020
(T{nh

-,|aen
31/s)

5

X6y dpg, 6p dgng b0 ti6u chi
ddnh giit CCHC c6c co quan,
don v!
B-Q ti6u chf d6nh giri UBND
cdpxd 00 00 00 x x 00

B0 tiCu chf drffi gi6 co guffi,
tlon vi tryc thuQc 00 00 00 x x 00

6
Do luong sU hdi ldng cta ngudi
ddn, t6 chr?c

Sti luqng dich vp dd khdo srit 01 0l 0l 0l 0l 0l

Sd luqng m6u ild khdo s6t 440 440 440 440 440 440

Mric tlQ hdi ldng chung 75.0t% 75.90% 77.58% 86.30% 89.23% 0

7
Kinh phf CCHC hdng ndm
(DVT: ngdn rtdng)

Kinh phf CCHC sri dung 12.350 245.883 193.395 330.000 346.000 15.000

Kinh phi CCHC phan b6 t2.3s0 318.720 430.000 3s0.000 3s0.000 350.000

(
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2.Linh cf,i c6ch thri hinh chinh

STT Chi tiOu
NIm
2015

NEm
2016

NIm
2017

Nim
2018

Nim
2019

3

Nim
2020
(Tinh

-.(den

I T6ng sO ffffC

56luqng TTHC c6p huyQn 198 222 246 314 287 261

SO luqng TTHC cilp xd tt7 178 t34 166 t44 178

2

khaithtS chinhhdnhlugmg tgc tlugc cOng
OU, trCn C

-xoay tlinhquydring 6ngl Trang
Thdng tin diQn tt 375 400 380 480 431 439

aJ
mdt cta, mQt cria liOn th6ngThpc hiQn co

56 luqng TTHC thgc hi6n viQc ti6p nhfln, tri
ktit qui tai BO phfln MQt cria c6p hul,en

198 222 246 3t4 287 26t

Trong tl6:.S6 luqng TTHC duqc gi6i quytit
theo co chti mQt cuali6n th6ng runfr6p 

' ' 95 56 84 s0

Sti luqng TTHC thuc hiQn viQc ti{ip nhfln, tr6
k€t qui tai BQ phan MQt ctia c6p xd

rt7 t78 t34 r66 144 178

Trong tt6:.S6 lugag TTHC rluqc gi6i quytit
theo co chi5 mQt cta li6n th6ng ctrngl6p 

^ " 52 43 64 38

4 qui giii qu so TTHC 0 0 0 0 0

Ty 19 h6 r., TTHC c6p huygn gi6i quyiSt dring
hgn (ttd tiiSp nhpr/dd{rhOring frin) ' 81,9% 83,3 96,6yo 99,4yo 99,9oA t00%

Ty le h6 so TTHC c6p xf, gi6i quyiSt dring hgn
(da tiilp nhln/ddtri rtring hlr) ' " 7,05yo )) t00% ,93 99,glyo

5 Titip nh6n vd xri l), PAKN vC ffUC

56 luqng PAKN da ti6p nhfn rrong ndm 00 00 00 00 00 00

1

A

i
1

!
.,

1

.(,
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STT Chi ti0u NIm
2015

Nim
2016

NIm
2017

NIm
2018

NIm
2019

Nim
2020
(Tinh

-.{den
3t/s)

56 luqng PAKN dA gihiquytit trong ndm 00 00 00 00 00 00

S5 luqng PAKN dugc xti ly vd d6 c6ng khai
kOt qui trd lni tr6n C6ng TTDT 00 00 00 00 00 00

i
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4. Linh vrpc xdy dgng vir nflng cao ch6t lugng tIQi ngii c6n bQ, c6ng chr,lc, viOn
chftc

(

\
i

I

I

STT Chi ti6u NIm
2015

Nim
2016

NIm
2017

NIm
2018

Nim
2019

NIm
2020
(Ttnh

-1den
31/3)

I
ti UiCn chiS c6n bQ, c6ngs

Tdng sO dugc giao 88 88 88 87 85 83

so co mat 81 77 76 73 78 78

2 Tdng sti bien ch6 vi6n chric

6ng sO dugc giao 667 726 716 716 688 688

T6ng s6 c6 m4t 562 601 582 571 546 532

5

c6ng chric dugc
hinh thric thi cpnh tranh

dung
Kh6ng

co
Kh6ng

co co co co
Kh6ng

co

4

Sti c6ng chric dugc b6 nhiQm vdo
chriccac lanhdanh dao, quin ly

thi tranhqua tuy,5n c4nh

Kh6ng
co

Kh6ng
co

Kh6ng
co co

Kh6ng
co

Khdng
c6

5
gian

S6 can chricluqmg b0, c6ng ilugc
chtibi6n 0 2 1 0 1 0

6
S6 chr?clugng cdng b6iduoc

hu6n ndmtap hdng 74 69 72 236 120 0

7 vlenSo chricuQrtlg b6idugc
hu6n ndm

31 24 22 522 68 0
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6. Linh cf,i cich tii chinh c6

lugag ilon vi sg nghiQp c6ng do
nu6c b6o dim chi thuong xuy€n 08 07 07 07 06 07

7. Linh h6a hinh chinh

,!

I
)

!
a
rlt

STT Chi ti6u Nim
2015

Nim
2016

Nim
2017

Nim
2018

NIm
2019

NIm
2020
(Tinh
-:den

s1/3)

1
Sti. co quan hdnh chfnh thpc hiQn co
ch6 qu chri

l3 t3 13 l3 l3 13

2
SO ecrn vi sU nghiQp c6ng l4p thuQc
UBND huyQn thgc hiQn co chti t.u chri

56 luqng tlon vi sg nghiQp c6ng er b6o
ctdm chi thucrng xuy6n vd chi dAu tu

00 00 00 00 00 00

luqng dcrn vi sp nghiQp c6ng tg b6o
chi thudng xuy6n 00 0t 0l 0l 01 0l

nghiQp
chi

tlon aoblugrng vl su t.uc6ng
xuphAnm0t thulng y€n 00 00 00 00 00 00

STT Chi ti6u Nim
2015

NIm
2016

NIm
2017

NIm
2018

NIm
2019 (Tinh itiin

31/3)

Nim
2020

1

lQ vdn bin hdnh chfnh
trao d6i dudi dang

tutliQn
70% 80% 86% 88% 90% 100%
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STT Chi tiOu
NIm
2015

Nim
2016

NIm
2017

NIm
2018

Nim
2019

NIm
2020

(Tinh rtiin
s1/3)

2
SO tlon vi kt5t ndi Tryc li6n
thdng vdn b6n QG

00 00 00 00 0l 20

3
S5 luqng vdn bdn nhfln tr€n
Tryc li€n th6ng VBQG 00 00 00 00 00 00

4
Sti luqng v6n ban grii tr€n
Tryc li6n th6ng VBQG 00 00 00 00 00 00

5 56 luqng chfi ky sd 00 00 22 43 t4s 01

6
lQ c6ng chfc c6 hQp thu
tu 88% 90% t00% 100% 100% rc0%

7

56 c0 quan chuy6n m6n
huypn, dcm vi tri6n

rlmg dpng phdn mOm
quin ly van ban

2t 2t 2t 2t 20 20

8

Sti ccr chuy6n m6n, don vi
chinh dUng mAng nol

ool(mang LAN) d6 trao
c6ng viQc

2I 2t 2t 2t 20 20

H

r
,*A
\tr.i
.9\

. ..,.::

:r*
I
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STT Chi tiOu
NIm
2015

NIm
2016

NIm
2017

NIm
2018

NIm
2019

NIm
2020

(Tinh itifn
st/3)

9
Sti Acm vi c6 C6ng/Trang
Th6ng tin diQn tu 2 2 aJ t0 l0 10

l0 SO aicn vu c6ng tryc tuy6n
mfc dQ 3, mric dQ 4

0 0 45 45 t9 t9

11.

Ti.le dich vp cdng truc
tuy6n mric d0 3, mric d0 4
c6 ph6Lt sinh hd so

0 0 3I% 29% 47% t6%

12.
Sti don vi sr? dgng phdn

mQt cria tliQn tt 2t 2t 2t 2t 2t 2t

l3 le hO so gi6i quy6t qua
th6ng mQt cria iliQn tu 100% l00o/o 100% t00% 100% rc0%

14.
c0 quan chuy6n m6n iip

dpng HTQLCL ISO TCVNi
9001:2008

13 13 13 13 13 13

\
x
s
\
j
#
.a(

7
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8.Tg d6nh gi6 mftc iIQ thgc hiQn cic mgc ti6u cii c6ch hinh chinh nhir nufc
cria huyQn giai tlo4n 20ll-2020

\
1:,4
\:

,.'.1
t,-

;
t+

/

STT Cr{c mgc tiOu cii cfch

D6nh gi6k6t
que dat

dugc
(Dst/Khdng

ilq0

I
Tht tpc hanh chinh gita c6c co quan nhd nudc vd n6i bQ co
quan nhd nudc.dugc chi circh cdn bin; ldm cho bQ mriy hogt
ctQng th6ng su5t, d6ng b0, g6p phAn tfch cgc ndng ca-o ch6t
lugmg thpc hiQn co ch6 mQt cua, mQt cua li6n tl6ng theo

Dat

Tht tpc hanh
cta nh6n d6n

chfnh dugc cdi cilch co bin, mric dO hdi ldng
vd doanh nghiQp vC ttui tpc hdnh chinh rlpt mti

tr6n 80% vdo n6m 2019
Dat

2.
Sip x6p, t6 chric.l4i
ch6ng ch6o, bo tr6ng
quy6n han

citc co quan, dcrn-iE khdng cdn sg
hoflc trung llp vO chric ndng, nhiQm vg, Dat

3
Sg hdi ldng cria c5 nhdn, chtc vcri sy phgc vg cta co

hanh chinh nhd nudc mfc trOn 80% vdo ndm20l9 Eat

4

han
hiQn

ho4t
trinh

thgc
gQn,

gi6i
vd qudn lf hiQu lgc, hiQu qui.

E6n ndm 2020, thAm quy6n vd ph4m vi qu6n ly cria UBND
huyQn vd UBND circ xd, phucrng dugc thuc hiQn theo sg ph6n
tlinh hqrp ly, bho ddm quin ly th6ng nh6t, hi6u qua, tai
nguy6n, khoring s6n vd c6c ngu6n lpc kinh t6 - xd hOi khiic,
gi6i quy6t thri tgc hanh chinh nhanL nh6t, phgc uu iot nt 6i
cho ngudi ddn vd doanh nghiQp.

Eat

5

ndm2020:90%o c6c vdn bdn,
cdc co quan hanh chinh nhd

tdi li6u chinh thric trao
gita nu6c dugc thuc hien du6i
d4ng diQn tu; can bQ, c6ng chfc, vi6n chric thuong xuy6n sri
dsng hQ th6ng thu cli6n tri trong cdng viQc; bio

c6c hopt dQng trong c6c
dAm dii liQu

hAuttign tu
h(:t cfuc

phpc vu hau h6t c() quan
giao dich cria

)
circ c(I quan hdnh chinh nhd nuoc duoc

thpc hiQn tr6n
cilc img dUng
vp c6ng dugc
tri hanh chinh

m6i.tru0ng tliQn tu, mgi ltc, moi noi,
truy6n jh6ng rla phuong tien; hAu h6t
cung cdp tr.uc tuyOn tr€n Mpng thOng
d mtc itQ 3 vd 4, diry img nhu cAu thUc

dua trOn

c6c dich
tin diQn

t6, phpc
doanh nghiQp mgi hic, mgi noi
khiic nhau

Cdc

dan va

tin tu hodn thdnh vi

) dua tr€n

Dat
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vdi C6ng Thdng tin diQn tt Chinh phri, hinh thdnh dAy dri
Mang thdng tin tliOn tfi hanh chinh tr6n Internet

7

Ty le h6 so gi6i quy6t tryc tuy0n mtc dQ 3.4 c: ,a huyQn t14t

35o/o dugc giao l00Yo h6 so gi6i quytit thri tUc hdnh chinh
dugc thlrc hiQn th6ng qua H0 th6ng th6ng tin mQt cria diQn tri

Dat

8.

l00o/o h6 so thri tpc hdnh chinh 6p dpng co ch6 m6t cria, m6t
cria.liOn th6ng ttugc sii h6a, ludn chuy6n, pfrOi trqrp xri ly tryc
tuy€n gita c6c co quan hdnh chinh thuQc huyQn, c6c co guil,
cton vi c6 li6n quan.

Eat

9

D0n n6m 2020, ilQi ngfl crin bQ, cdng chric, vi0n chr?c c6 s6
luqng, co c6u hgp ly, dri trinh dQ, nlng luc hodn thdnh c6ng
W, phpc vu sU nghiQp phrlt trii5n kinh t6 - xd hQi; l00oh co
quan nhd nudc c6 co c6u c6n bQ, c6ng chric theo vi tri viQc
ldm.

Chua tl4t

10.

Giim t! lQ v6n ban gi6y cdn dudi 5%.

100% vdn bin di dugc tham muu, xdt duyQt trOn phAn m6m
E-Office;

100% vin bdn ttien tu do c6c co quan tr0n tlia bdn huyQn ph6t
hdnh b6o dim thuc hiQn chimg thu s5 co quan vd chfi ky s6
cria l6nh d4o co quan.

Chua D4t

l1
100% co quan tiSt n6i vdo M4ng truy6n S lie.u
cta c6c co quan Ding, NhA nudc.

chuy6n dung
Dat
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